

	Role Structure
	Role Details 

	Directorate:
	Economy & Environment 

	Grade:
	HC5 – HC7 (Career graded)

	Location:
	Environmental Health Plough Lane, Hereford. HR4 0LE,

	Responsible to:
	Service Manager / Principal Environmental Health Officer (as per organisational structure)


Job Description

Job Role:   Technical Officer (Environmental Health) – Career Graded HC5–HC7

Service: Regulatory Services / Environmental Health
	
Main purpose of the role

To support the delivery of an effective, proportionate and customer-focused Environmental Health and Regulatory Service through inspection, investigation, advisory and enforcement activity across relevant intervention areas including food safety, housing, health and safety, environmental protection and public protection functions.

The scope, autonomy and complexity of duties undertaken will vary in accordance with the career grade level of the post holder as determined through competency, experience, qualifications and authorised responsibilities. The post holder will be expected to develop and maintain professional competence across one or more relevant Environmental Health intervention areas in order to support effective and proportionate regulatory service delivery.

Career Grade Structure

Level 1 – HC5 – Technical Officer (Developing)
Providing assistance, working under supervision and developing technical competence.

Level 2 – HC6 – Technical Officer
Handling routine and non-complex matters with minimum supervision and exercising independent operational judgement.

Level 3 – HC7 – Technical Officer (Authorised)
Managing complex matters, exercising delegated statutory authority and providing mentoring support to trainees or junior staff.

(Refer to the Person Specification and Appendix 2 for detailed competency expectations.)






	Level
	Typical Grade
	Role Descriptor
	Autonomy
	Enforcement Scope
	Technical Scope

	Level 1 – Technical Officer (Developing)
	HC5
	Entry technical officer developing competence
	Works under supervision
	No independent statutory authority
	Uses equipment / gathers evidence with guidance

	Level 2 – Technical Officer
	HC6
	Independent routine practitioner
	Works with minimum supervision
	Drafts notices / delegated routine authority
	Independently operates and interprets routine data

	Level 3 – Technical Officer (Authorised)
	HC7
	Fully competent authorised officer
	Full operational independence
	Exercises delegated statutory powers
	Interprets complex data, mentors trainees




	Key Duties and Responsibilities
	Frequency of Task

	Undertake inspections, investigations, audits and monitoring activities across allocated Environmental Health and regulatory intervention areas in accordance with authorised competence.

	Daily / As Required

	Provide clear, proportionate and consistent advice and guidance to businesses, residents and partner agencies to support compliance with legislation.

	Daily

	Gather, record and maintain accurate evidence, inspection notes and case records in accordance with service procedures and legal requirements.

	Daily

	Prepare correspondence, statutory notices, reports and technical documentation commensurate with authorised responsibilities.

	Weekly / As Required

	Participate in enforcement activity including interviews, witness statements and court attendance where required and authorised.

	As Required

	Respond to complaints, service requests, incidents and emergencies including out-of-hours duties where necessary.

	As Required

	Undertake environmental and food sampling, monitoring and measurement activities using approved equipment and methodologies.

	Weekly / As Required

	Use, maintain and safely store specialist technical equipment ensuring calibration and accuracy of results.
	Weekly

	Interpret technical data and contribute to analysis and reporting commensurate with career grade and experience.

	Weekly

	Liaise with internal departments, external agencies and stakeholders to achieve coordinated regulatory outcomes.

	Weekly

	Contribute to service projects, inspection programmes, campaigns and improvement initiatives.

	Periodically

	Deliver training, presentations or awareness sessions where appropriate to career grade and expertise.

	Periodically

	Supervise, support or mentor trainees or junior staff where appropriate to career grade.

	Periodically

	Supervise contractors or consultants undertaking work on behalf of the service where allocated.

	As Required

	Maintain up-to-date professional knowledge, skills and continuing professional development records.

	Ongoing

	Monitor own caseload, manage workload priorities and report progress or risks to managers.

	Daily

	Assist with planning, licensing or consultation responses within area of competence.

	As Required

	Comply with Council policies, procedures, equality duties, data protection and health and safety requirements.

	Ongoing

	Work flexibly including evenings, weekends or emergency responses where required.

	As Required

	Food Safety Specific: Inspect higher-risk food businesses only where recognised professional food safety competence has been demonstrated and formal authorisation granted by the Service Manager.

	As Required

	Travel independently across the county in order to undertake inspections, investigations and meetings.

	As Required

	Work in a range of environments including domestic premises, commercial kitchens, industrial sites and outdoor locations.
	As Required

	Carry and use technical equipment safely, including climbing steps or ladders where necessary and appropriate training has been provided.

	As Required

	Manage potentially confrontational or challenging situations professionally and in accordance with Council safety procedures.

	As Required

	Carry out any other duties commensurate with the grade and purpose of the post to support delivery of Environmental Health and Regulatory Services.

	As Required
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	[bookmark: _Hlk221259461]Requirements
	Essential or   Desirable
	Identified by
A – Application
I – Interview

	Qualifications and Training (scaled by grade)

	Level 1 – HC5
· GCSEs / A-Levels or equivalent (A).
· Willingness to undertake relevant training and professional development (I).
	
Essential
	
A

I

	Level 2 – HC6
· As above plus Level 3–5 technical or environmental qualification or equivalent demonstrable experience (A).
	
Essential
	
A

	Level 3 – HC7
· As above plus degree / Level 6 equivalent or substantial professional experience (A).
· Successful completion of relevant specialist or statutory training as required by role (A/I).
· Where undertaking higher-risk food inspections, demonstrated competence consistent with recognised Food Safety Practitioner standards (A/I).
	
Essential
	
A

A, I


A, I




	Requirements
	Essential or   Desirable
	Identified by
A – Application
I – Interview

	Experience & Knowledge (scaled by grade)

	Level 1 – HC5
· Basic awareness of Environmental Health or regulatory principles (A/I).
· Customer service or technical support experience desirable (A/I).
	Essential

	A, I

	Level 2 – HC6
· Experience undertaking routine inspections or investigations (A/I).
· Evidence gathering and drafting of correspondence or notices (A/I).
· Working knowledge of relevant legislation and procedural processes (A/I). 
	Essential
	A, I

	Level 3 – HC7
· Full case management responsibility across allocated intervention areas (A/I).
· Preparation of legal documentation and attendance at court or formal proceedings where required (A/I).
· Experience mentoring trainees or supporting junior colleagues desirable (A/I).
· Detailed knowledge of applicable legislation and enforcement processes (A/I). 
	Essential
	A, I




	Requirements
	Essential or   Desirable
	Identified by
A – Application
I – Interview

	Skills and Abilities (scaled by grade)

	Level 1 – HC5
· Accurate record keeping and attention to detail (A/I).
· Ability to work effectively under supervision (I).
· Clear and appropriate communication skills (I).
	Essential

	A, I

	Level 2 – HC6
· Ability to work with minimum supervision (A/I).
· Ability to balance education and enforcement proportionately (I).
· Effective workload planning and prioritisation (I). 
	Essential
	A, I

	Level 3 – HC7
· Professional judgement and discretion in decision-making (A/I).
· Ability to represent the authority externally and influence compliance (A/I/).
· Ability to interpret complex legal and technical information (A/I).
	Essential

	A, I

	Essential Core Competencies (All Levels)
· Communication and interpersonal skills
· Analytical and problem-solving ability
· Organisational and time-management skills
· Professional integrity and ethical conduct
· Ability to work collaboratively and independently
· IT literacy and accurate data handling
· Commitment to equality, diversity and inclusion
	Essential

	A, I






All council staff have a duty to promote the welfare of children, young people, and adults with care and support needs at risk of abuse and neglect who cannot take steps to protect themselves. Ensuring you attend mandated safeguarding children and safeguarding adults training to enable you to recognise the concerning behavior, know how to talk about it, and consent/duty to share information effectively. You will also learn about the legalities and procedures the social care staff can take.

Our Values and Behaviours

The council’s THRIVE core values are our guiding principles and beliefs that shape our culture and behaviour within the council. ​They help us to achieve our Council Plan vision “do our best for Herefordshire” acting as our DNA and the “way that we do things around here”.  We expect all colleagues to act as a role model by living our values and setting an example for others.  ​Our values strive to promote a thriving workforce by fostering a culture of trust, being honest and responsible, inclusive, valuing people and resources and leading with empathy. 

Trust - Developing and maintaining relationships based on a culture of transparency and open communication. Supported by integrity and the confidence that you are reliable and fulfil commitments.
Honesty - Demonstrating truthfulness, integrity, and transparency in all communications, decisions, and relationships. Being trustworthy, reliable, and accountable for your actions. Acting with sincerity and fairness, even in challenging situations.
Responsibility - Taking ownership of individual and collective actions, decisions, and delivering on commitments. Being reliable, fulfilling obligations and being accountable for outcomes and results. Proactively contributing to the achievement of your own, the team and council goals.
Inclusivity - Embracing diversity, equity and inclusion by recognising and valuing the unique perspectives, backgrounds and experiences of our staff, customers and residents. Creating an environment where every individual is valued, respected and can belong.
Value - Upholding high standards, ethics and integrity to guide our actions and decisions. Demonstrating commitment to creating and delivering value in our work by recognising and appreciating each other, our resources, processes, customers, community and environment.
Empathy - Demonstrating a genuine and caring understanding of others' feelings, perspectives, and experiences. Listening attentively, acting with compassion, supporting with respect and kindness and considering the impact of our actions on others.
.






Appendix 1
ENVIRONMENTAL HEALTH SPECIALIST AREAS

1. Food Safety & Integrity
This area encompasses the inspection, regulation and advisory functions relating to food businesses and food activities in order to protect public health and maintain consumer confidence. Activities include programmed and reactive food hygiene inspections, audits of food safety management systems, investigation of food complaints and food-borne illness, sampling programmes, registration and approval of food premises, liaison with businesses and partner agencies, and participation in outbreak response and incident management. Work may also include matters relating to food standards, authenticity, traceability and engagement with national or regional initiatives intended to improve compliance and awareness.

2. Housing & Communities
This area relates to the inspection and regulation of residential premises and living conditions in order to safeguard occupants and communities. Functions include assessment of housing conditions using recognised risk assessment methodologies, investigation of complaints, enforcement of housing legislation, licensing and inspection of houses in multiple occupation where applicable, engagement with landlords and tenants, and liaison with safeguarding partners where vulnerability or risk is identified. Work may also include matters associated with empty properties, residential statutory nuisance and collaboration with other departments or agencies to improve community wellbeing and housing standards.

3. Health & Safety
This area involves the regulation of workplace environments and business activities to reduce the risk of injury and ill health. Activities include inspections, audits and investigations relating to occupational safety and welfare, accident and incident investigations, compliance advice to duty holders, participation in targeted inspection programmes, and enforcement action where necessary. The role may include engagement with businesses, event safety liaison, partnership working with other regulators and contribution to initiatives aimed at improving safety culture and legal compliance.





4. Environmental Protection & Sustainability
This area focuses on the protection of the natural and built environment from pollution and nuisance. Responsibilities may include investigation of statutory nuisance such as noise, odour, smoke, dust or light, air quality monitoring and management activities, contaminated land liaison, environmental permitting inspections, private water supply monitoring, planning consultations and response to pollution incidents. Work may also involve engagement with sustainability, climate or environmental improvement initiatives where these fall within the Environmental Health remit.

5. Public Protection & Well-being
This area encompasses functions intended to safeguard population health and promote community wellbeing. Activities may include participation in public health incident response, communicable disease liaison, pest and vector management oversight, health impact assessments, safeguarding engagement and multi-agency partnership working. Where applicable, responsibilities may extend to port health functions, border controls or broader public protection initiatives designed to mitigate emerging risks and support vulnerable individuals or communities.





Appendix 2
TECHNICAL OFFICER COMPETENCY FRAMEWORK (HC5-HC7)

These matrices describe professional knowledge and application domains rather than mandatory universal expectations. Competence is demonstrated through proportionate experience, authorised duties, professional development and service need. Progression is evidence-based and not automatic.
Intervention Area 1 – Food Safety & Integrity

	Competency
	HC5
	HC6
	HC7

	Legislative Knowledge
	Awareness
	Working knowledge
	Detailed application

	Inspection Skills
	Assist
	Routine inspections
	High-risk premises

	HACCP / FSMS
	Awareness
	Review basic systems
	Audit HACCP

	Sampling
	Support
	Conduct routine
	Design programmes

	Enforcement
	None
	Draft notices
	Execute powers

	Food Standards / Fraud
	Awareness
	Basic investigation
	Lead investigations

	Outbreak Response
	Assist
	Participate
	Manage local

	Communication
	Basic advice
	Business advice
	Technical advice

	Higher-Risk Food Inspection
	Not applicable
	Not authorised
	Requires Food Safety Practitioner competence



Intervention Area 2 – Housing & Communities

	Competency
	HC5
	HC6
	HC7

	Housing Legislation
	Awareness
	Working knowledge
	Detailed application

	Inspection Skills
	Assist
	Routine inspections
	Full surveys

	HHSRS
	Awareness
	Guided scoring
	Independent scoring

	Enforcement
	None
	Draft notices
	Execute powers

	HMOs / Fire Interface
	Awareness
	Low-risk HMOs
	Licensing & liaison

	Vulnerability & Safeguarding
	Refer
	Engage partners
	Coordinate cases

	Empty Properties
	Support
	Manage routine
	Lead initiatives



Intervention Area 3 – Health & Safety

	Competency
	HC5
	HC6
	HC7

	Legislative Framework
	Awareness
	Working knowledge
	Detailed application

	Risk Assessment
	Recognise hazards
	Routine assessments
	Complex evaluations

	Occupational Health
	Awareness
	Identify controls
	Evaluate exposure

	Occupational Safety
	Awareness
	Routine hazards
	Machinery / height

	Enforcement
	None
	Draft notices
	Execute powers

	Incident Investigation
	Assist
	Routine cases
	Serious incidents









Intervention Area 4 – Environmental Protection & Sustainability

	Competency
	HC5
	HC6
	HC7

	Statutory Nuisance
	Assist
	Routine cases
	Complex nuisance

	Instrumentation
	Guided use
	Independent operation
	Complex interpretation

	Permitting / PPC
	Awareness
	Assist inspections
	Independent inspections

	Air Quality
	Awareness
	Support monitoring
	Independent monitoring

	Planning Interface
	Awareness
	Routine comments
	Technical reports



Intervention Area 5 – Public Protection & Well-being

	Competency
	HC5
	HC6
	HC7

	Public Health Law
	Awareness
	Working knowledge
	Detailed application

	Disease Control
	Awareness
	Participate
	Manage local incidents

	Health Impact Assessment
	Awareness
	Support
	Lead proportionate HIAs

	Port Health / Imports
	Awareness
	Assist
	Independent checks

	Pest Management
	Awareness
	Routine inspections
	Lead investigations



Core Regulatory Competencies (All Areas)

	Competency
	HC5
	HC6
	HC7

	Risk Assessment
	Recognise
	Routine
	Complex

	Compliance Judgement
	Support
	Apply
	Exercise discretion

	Investigation
	Assist
	Routine
	Lead

	Communication
	Basic advice
	Compliance advice
	Influence behaviour

	Partnership
	Team member
	Liaison
	Lead joint work

	Planning & Prioritisation
	Guided
	Manage workload
	Balance priorities

	Professional Development
	Training participation
	Reflective learning
	Mentor others
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