

	Role Structure
	Role Details 

	Directorate:
	Economy & Environment 

	Grade:
	HC10

	Location:
	Plough Lane, Hereford

	Responsible to:
	Building Control Manager


Job Description
Job Role: Principal Building Control Surveyor
Service: Building Control
	




Main purpose of the role

To deputise for the building control manager, provide support to senior-level professionals, , technical leadership, and operational oversight within the Building Control service. The Principal Building Control Surveyor will lead on complex building projects, ensure compliance with the Building Regulations and associated legislation, support service performance, mentor surveyors, and contribute to strategic service development.

To support the Building Control Manager in managing the Council’s strategic role, primarily the requirements of the Building Act 1984 and the Building Safety Regulator.

Principal posts at equivalent level in all Directorates as required with particular reference to: Community and Economic Development, Housing, Transportation.   Wide contact with public, private and voluntary sector organisations external to the Council, including officer groups of regional groups.

	Key Duties and Responsibilities

	Frequency of Task

	Technical Leadership

- Directly responsible for the day to day activities of the Senior Surveyors, and other professional and technical staff within the Building Control Team
- Leading specific projects including complex, high-risk, or specialist building projects. Managing the input of other professional and technical officers to ensure that work is delivered to meet targets. to ensure the requirements of the Building Act 1984 are met.
- Provide expert technical advice on complex structural, fire safety, and compliance matters
- Oversee assessment, checking, and approval of full plans applications, building notices, and initial notices
- Provide peer review for surveyors’ determinations and assessments

	· Daily

	Inspections & Site Management

- Conduct inspections for major or high-risk developments
- Ensure compliance with Building Regulations, British Standards, and industry best practice
- Identify contraventions and specify remedial works
- Produce detailed site records, inspection notes, and reports

	· Daily

	Dangerous Structures & Enforcement

- Lead investigations into dangerous structures, unauthorised works, and contraventions with the Dangerous Structures Officer
- Serve statutory notices and prepare evidence for prosecutions in conjunction with the Dangerous Structures Officer
- Liaise with emergency services during incidents with the dangerous structures officer

	· As and when required

	Consultancy & Commercial Services

- Provide pre-application advice and technical consultancy
- Promote the service to developers and professionals
- Support development of commercial building control services

	· Daily

	Team Leadership & Staff Development

- Mentor and support Building Control Surveyors and trainees
- Provide technical guidance and competency-based support
- Assist with performance management and resource planning

	· Daily

	Partnership & Stakeholder Engagement

 Liaise, negotiate and co-operate with external bodies, development interests, organisations and consultees to maintain the Council’s knowledge and contacts at an appropriate level for the efficient use of resources and to promote the Authority’s effectiveness.
- Representing the Council’s interests in a local and regional context
- Maintain strong relationships with developers, architects, and statutory bodies
- Represent Building Control at meetings and multi-agency forums
- Provide advice to councilors and senior managers

	·  Daily

	Service Improvement & Governance

- Engage with the Building Safety Regulator, maintaining current practice and actively assisting the building control manager  with policy development, procedural updates, and service improvements.
- Engage to LABC support services, assist Building Control Manager with audit processes and accreditation schemes.
- Contribute to digital transformation and process optimisation.
- Advising upon building control policy in statutory and non-statutory contexts including research and analysis for such purposes.
- To follow the relevant procedures for ensuring that information and data is collected and recorded accurately thus enabling the production of reliable analyses and reports.
- Preparing documents briefs and other studies, including engagement with LABC studies.
- Participating as required in joint discussions with Council officers of other services including corporate working groups in order to ensure an effective policy input
- Providing policy comments and advice to the development management team in respect of pre-application enquiries, planning applications and appeals


	· As and when required

	Professional Development

- Maintain personal and professional development to meet the changing demands of the job
- Maintain knowledge of legislation, technical standards, and industry best practice.
- Undertake CPD in line with professional body expectations.


	· Ongoing

	Emergency Incidents

· May involve dangerous structures call-outs and emergency attendance
· PPE must be worn as required  

	· As and when required
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	Requirements
	Essential or   Desirable
	Identified by

A – Application I – Interview

	Qualifications and Training

	HNC/HND or degree in building surveying, construction, engineering, or equivalent; membership of RICS/CABE/CIOB

	Essential
	A, I

	Full membership of a recognised professional body (RICS, CABE, CIOB) or working toward chartership

	Essential
	A, I

	Additional qualifications in structural assessment, fire safety, or compliance.

	Essential
	A, I

	Evidence of continued professional development

	Desirable
	A, I

	A valid driving license as the role involves significant site visits.

	Desirable
	A, I

	Experience & Knowledge

	Extensive experience handling a complex building control caseload

	Essential
	A, I

	Experience with major/high-risk projects 

	Essential
	A, I

	Experience providing technical leadership, mentoring, or peer support

	Essential
	A, I

	Experience in enforcement, dangerous structures, or legal case preparation.

	  Essential
	  A, I

	Building control experience ideally within a Local Authority

	Desirable
	A, I

	Experience of delivering commercial consultancy services

	Desirable

	A, I

	Supervisory or team‑leading experience

	Desirable

	A, I

	Skills and Abilities

	Advanced knowledge of Building Regulations and technical standards.

	Essential
	A, I

	Strong analytical and problem-solving ability

	Essential
	A, I

	Excellent communication and negotiation skills

	Essential
	A, I

	Ability to manage complex workloads and work under pressure

	Essential
	A, I

	Strong IT skills and digital inspection capability

	Essential
	A, I

	Professional, responsible, and authoritative

	Essential
	A, I

	Customer-focused with high service standards.

	Essential
	A, I

	Strong technical judgement and decision-making skills

	  Essential
	  A, I

	Supportive team player

	  Essential
	  A, I

	Integrity and commitment to public safety

	  Essential
	  A, I

	Ability to travel throughout the county to meet the requirements of the role and to undertake site visits

	  Essential
	A, I










All council staff have a duty to promote the welfare of children, young people, and adults with care and support needs at risk of abuse and neglect who cannot take steps to protect themselves. Ensuring you attend mandated safeguarding children and safeguarding adults training to enable you to recognise the concerning behavior, know how to talk about it, and consent/duty to share information effectively. You will also learn about the legalities and procedures the social care staff can take.

Our Values and Behaviours

The council’s THRIVE core values are our guiding principles and beliefs that shape our culture and behaviour within the council. ​They help us to achieve our Council Plan vision “do our best for Herefordshire” acting as our DNA and the “way that we do things around here”.  We expect all colleagues to act as a role model by living our values and setting an example for others.  ​Our values strive to promote a thriving workforce by fostering a culture of trust, being honest and responsible, inclusive, valuing people and resources and leading with empathy. 

Trust - Developing and maintaining relationships based on a culture of transparency and open communication. Supported by integrity and the confidence that you are reliable and fulfil commitments.
Honesty - Demonstrating truthfulness, integrity, and transparency in all communications, decisions, and relationships. Being trustworthy, reliable, and accountable for your actions. Acting with sincerity and fairness, even in challenging situations.
Responsibility - Taking ownership of individual and collective actions, decisions, and delivering on commitments. Being reliable, fulfilling obligations and being accountable for outcomes and results. Proactively contributing to the achievement of your own, the team and council goals.
Inclusivity - Embracing diversity, equity and inclusion by recognising and valuing the unique perspectives, backgrounds and experiences of our staff, customers and residents. Creating an environment where every individual is valued, respected and can belong.
Value - Upholding high standards, ethics and integrity to guide our actions and decisions. Demonstrating commitment to creating and delivering value in our work by recognising and appreciating each other, our resources, processes, customers, community and environment.
Empathy - Demonstrating a genuine and caring understanding of others' feelings, perspectives, and experiences. Listening attentively, acting with compassion, supporting with respect and kindness and considering the impact of our actions on others.
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