

	Role Structure
	Role Details 

	Directorate:
	Economy & Environment 

	Grade:
	HC7

	Location:
	Thorn Offices, Hereford

	Responsible to:
	Senior Engineer


Job Description
Job Role: Highway Structures Inspector

Service: Highways Maintenance
	


Main purpose of the role

You will play a key role as a bridge inspector in the asset management, maintenance, safety, and improvement of Herefordshire Council’s bridges, retaining walls, and highway structures, ensuring the road network remains safe for public use.
Your responsibilities will include undertaking General, Principal, and Special Inspections to identify defects, and maintain accurate records within the Bridge Management System. You will provide defect details for the commissioning of minor repairs and maintenance works. You will assist supervision of works to ensure all works are completed efficiently and in accordance with the required specification. 
You will also assist and support the development and delivery of larger maintenance and improvement projects. Coordination and supervision of on-site works, liaising with contractors and statutory bodies ensures the safe and compliant delivery of works.
In addition, you will provide technical support to the wider Highway Maintenance team, acting as a specialist in bridge inspection. You with the other members of the Highway Structures Team will serve as a liaison for the public, partner organisations, and other local councils. This ensures the maintenance of a strong and effective working relationships across all stakeholders and the wider highway service.


	Key Duties and Responsibilities

	Frequency of Task

	· To undertake Bridge and other highway structures inspections in accordance with the relevant codes, policies and national good practice.
	Daily 

	· Support senior inspectors with general, principal and safety inspections.
	Daily

	· Keep accurate records from your inspections and site visits to identify any defects and prepare accurate inspection reports.
	Daily

	· Identify defects, assess their extent and severity to raise maintenance tasks for the defect to be repaired.
	Daily

	· Carry out inspections using specialist access methods and inspection equipment and digital reporting systems.
	Daily

	· Update and help to maintain the Asset Management System.
	Daily

	· Ensure all work is carried out safely and in accordance with Health and Safety Policies and to the required specification.
	Daily

	· Working closely with other engineering teams to maintain other infrastructure assets.
	Daily

	· Provide technical support and advice in order that works programmes are developed to minimise disruption on the network, and that inspections are carried out on all highway’s structural assets in the most cost effective, productive manner possible.
	Weekly

	· Provide information to enable the service area to respond to notices that may be served on it, including other legal matters, and Freedom of Information requests etc., and to identify and gather evidence in relation to 3rd party damage to bridges on the network.
	Weekly

	· Liaise with landowners, members of the public, Parish Councils and County Councilors for bridge enquiries.
	Weekly

	· Developing your understanding of bridge inspections standards and industry best practice.
	Daily

	· Be conversant with all national guidelines (e.g. inspection Manual for Highway Structures) and relevant legislation on design standards relating to the design and delivery of structures.

	Daily

	· To undertake winter maintenance and support any other severe weather occurrence duties during normal working hours and out of hours as directed.
	As required

	· Close working within the Council and partnering Organisations
	As Required
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Person Specification


	Requirements
	Essential or   Desirable
	Identified by

A – Application I – Interview

	Qualifications and Training

	· NVQ 3 A levels or relevant experience.
	Essential
	A, I

	· GCSE English and Maths (or equivalent)
	Essential
	A, I

	· Full UK Driving Licence
	Essential
	A, I

	· Safe Working In Water
	Desirable
	A, I

	· Confined Spaces Awareness
	Desirable
	A, I

	Experience & Knowledge

	· Understanding of the responsibilities of the Local Authority in particular as the Highway Authority 
	Desirable
	A, I

	· Working outdoors in a highway environment autonomously or as part of a larger team in a safe manner.
	Essential 
	A, I

	· Maintenance and repair techniques of highways and highway structures.
	Essential
	A, I

	· Knowledge of highway structure inspection principles to provide verbal and written communication in a professional manner of your inspections.
	Desirable
	A, I

	· Ability to work in a legislative/regulatory environment.
	Desirable
	A, I

	· Knowledge of Health and Safety and Environmental Regulations and Legislation related to highway construction works.
	Desirable
	A, I

	· Experience of working near or on water.
	Essential
	A, I

	· Experience of working in confined spaces. 
	Essential
	A, I

	Skills and Abilities

	· Ability to plan and organize work.
	Essential
	A, I

	· Strong verbal and written communication skills
	Essential
	A, I

	· Ability to engage with stakeholders at all levels
	Essential
	A, I

	· Ability to assess the practical requirements of the highway and identify work required.
	Desirable
	A, I

	· Ability to negotiate and diffuse confrontational situations without compromising the outcome
	Essential
	A, I

	· Ability to organise own workload with minimum supervision and work to tight deadlines
	Essential
	A, I

	· Ability to travel to multiple site locations including the ability to walk reasonable distances and, in all weathers
	Essential
	  A, I

	· Ability to use handheld digital technology
	Desirable
	A, I

	· Ability to use Word, Excel and any Bridge Management System.
	Desirable
	A, I

	· Ability to read maps and navigate
	Desirable
	A, I

	· Ability to swim (with a life vest). This is a safety requirement as this role involves working on or near water.
	Essential
	A, I

	· Ability to work in confined spaces 
	Essential
	A, I

	· Ability to carry survey equipment 
	Essential
	A, I

	· Ability to write / Experience of writing detailed reports and being able to present information in a format which is understandable to all stakeholders

	 Essential
	 A, I











All council staff have a duty to promote the welfare of children, young people, and adults with care and support needs at risk of abuse and neglect who cannot take steps to protect themselves. Ensuring you attend mandated safeguarding children and safeguarding adults training to enable you to recognise the concerning behavior, know how to talk about it, and consent/duty to share information effectively. You will also learn about the legalities and procedures the social care staff can take.
Our Values and Behaviours

The council’s THRIVE core values are our guiding principles and beliefs that shape our culture and behaviour within the council. ​They help us to achieve our Council Plan vision “do our best for Herefordshire” acting as our DNA and the “way that we do things around here”.  We expect all colleagues to act as a role model by living our values and setting an example for others.  ​Our values strive to promote a thriving workforce by fostering a culture of trust, being honest and responsible, inclusive, valuing people and resources and leading with empathy. 

Trust - Developing and maintaining relationships based on a culture of transparency and open communication. Supported by integrity and the confidence that you are reliable and fulfil commitments.
Honesty - Demonstrating truthfulness, integrity, and transparency in all communications, decisions, and relationships. Being trustworthy, reliable, and accountable for your actions. Acting with sincerity and fairness, even in challenging situations.
Responsibility - Taking ownership of individual and collective actions, decisions, and delivering on commitments. Being reliable, fulfilling obligations and being accountable for outcomes and results. Proactively contributing to the achievement of your own, the team and council goals.
Inclusivity - Embracing diversity, equity and inclusion by recognising and valuing the unique perspectives, backgrounds and experiences of our staff, customers and residents. Creating an environment where every individual is valued, respected and can belong.
Value - Upholding high standards, ethics and integrity to guide our actions and decisions. Demonstrating commitment to creating and delivering value in our work by recognising and appreciating each other, our resources, processes, customers, community and environment.
Empathy - Demonstrating a genuine and caring understanding of others' feelings, perspectives, and experiences. Listening attentively, acting with compassion, supporting with respect and kindness and considering the impact of our actions on others.
.
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