

	Role Structure
	Housing Strategy Officer / Strategic Housing

	Directorate:
	Community Wellbeing

	Grade:
	HC9

	Location:
	Hybrid Working

	Responsible to:
	Strategic Housing Manager


Job Description
	
Job Role: Housing Strategy Officer, Strategic Housing Team

	Service: Housing Service



Main purpose of the role:

To support the council’s discharge of its statutory duties as the strategic housing authority through the application of specialist and up to date knowledge of housing legislation, policy and practice.

The postholder will help develop, deliver and review statutory and strategic housing documents, commissioning programmes and service redesign activity, ensuring that strategies are evidence-based, compliant, high quality and responsive to housing need in Herefordshire.

The role works across council teams, registered providers, housing authorities, health bodies, voluntary organisations and national agencies to build partnerships, secure funding, guide governance and procurement activity, and support the delivery of strategic housing priorities for vulnerable and priority groups.






	Key Duties and Responsibilities
	
Frequency of Task

	Strategic Housing Policy, Research and Intelligence

· Research, monitor and disseminate up to date information and analysis of national and regional housing legislation, policy and practice.

· Work with housing operational staff, registered providers and partner agencies to secure reliable intelligence on housing supply, need and demand.

· Contribute to the acquisition, maintenance, analysis and presentation of statutory and local housing datasets to inform strategy, commissioning and decision making.

Strategy Development, Governance and Advice

· Draft, edit and present strategies, briefings, analysis, decision reports and project documentation for senior managers, councillors, cabinet members and external stakeholders.

· Provide specialist advice on strategic housing issues and guide strategies and commissioning programmes through governance, procurement and legal processes.

· Support the delivery of statutory and strategic housing documents, including homelessness prevention, allocations, temporary accommodation, private sector housing, healthy housing and accommodation strategies for vulnerable groups.

Partnerships, Commissioning and Service Improvement

· Convene, lead and support forums and meetings with registered providers, council teams and wider stakeholders to build partnerships, manage risks and drive service improvement.

· Review housing-related support and other contracted services, contribute to redesign activity and initiate or coordinate procurement processes for commissioned or recommissioned provision.

· Contribute to high-level negotiation with registered providers and partner organisations to support delivery of statutory housing functions and strategic priorities.

	Daily, weekly, monthly, quarterly, periodically and as required

	Programmed Delivery, Funding and Engagement

· Lead or co-lead delivery of key housing and accommodation programmes for target or vulnerable groups, working across directorates and agencies to advance priority accommodation strategies.
· Undertake consultation, engagement and co-production with people in housing need, registered providers and other stakeholders to inform strategy and commissioning.
· Secure internal and external funding to enable the delivery of housing strategies, project and savings objectives.
· Research and disseminate legislation, policy, practice material and emerging housing trends.
· Convene and attend meetings with registered housing providers, council colleagues and partner agencies.
· Liaise with housing operational teams on business intelligence, service performance and delivery risks.
· Draft, edit and present strategic housing documents, briefing papers, funding applications, decision reports and governance documentation.
· Provide advice to senior managers, councillors, cabinet members and other teams on strategic housing matters.
· Prepare documents and coordinate procurement, commissioning, recommissioning and service development processes.
· Research, develop and draft statutory strategy documents and implementation plans.
· Liaise with other local authorities, national bodies, registered providers and voluntary organisations.
· Organise and attend workshops, forums and consultation or engagement events.
· Participate in senior-level negotiation with housing providers and partner agencies.
· Carry out consultation, engagement and co-production with residents, people in housing need and other stakeholders.
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Person Specification


	Requirements
	Essential or   Desirable
	Identified by

A – Application I – Interview

	Qualifications and Training

	· Educated to degree level or able to demonstrate equivalent knowledge, skills and experience relevant to strategic housing, policy, commissioning or programme delivery.
	Essential
	A, I

	· Relevant professional development or training in housing, commissioning, project management, procurement, governance, data analysis or related policy areas.
	Essential
	A, I

	· Commitment to continuing professional development and maintaining up to date knowledge of housing legislation, policy and practice.
	Essential
	A, I

	Experience & Knowledge

	· Knowledge of housing legislation, statutory duties, national policy and strategic housing practice.
· Experience of developing strategies, policy documents, briefings, reports, business cases or governance documentation.
· Experience of partnership working with registered providers, public sector partners, voluntary organisations or other stakeholders.
· Experience of using evidence, data, consultation and engagement to inform strategy, commissioning or service improvement.
· Understanding of commissioning, procurement, contract review, service redesign or funding processes.
	Essential
	A, I

	Skills and Abilities

	· Strong research, analytical and written communication skills, with the ability to interpret complex information and produce clear, accurate reports.
· Ability to build and maintain effective relationships across agencies, influence partners and contribute to negotiation at a senior level.
· Strong organisational and project coordination skills, with the ability to manage competing priorities and deliver within governance and procurement requirements.
· Ability to consult, engage and co-produce with residents, providers and stakeholders, including people in housing need.
· Ability to use business intelligence, performance information and evidence to identify risks, inform decisions and drive improvement.
	Essential
	A, I




All council staff have a duty to promote the welfare of children, young people, and adults with care and support needs at risk of abuse and neglect who cannot take steps to protect themselves. Ensuring you attend mandated safeguarding children and safeguarding adults training to enable you to recognise the concerning behavior, know how to talk about it, and consent/duty to share information effectively. You will also learn about the legalities and procedures the social care staff can take.


Our Values and Behaviours

The council’s THRIVE core values are our guiding principles and beliefs that shape our culture and behaviour within the council. ​They help us to achieve our Council Plan vision “do our best for Herefordshire” acting as our DNA and the “way that we do things around here”.  We expect all colleagues to act as a role model by living our values and setting an example for others.  ​Our values strive to promote a thriving workforce by fostering a culture of trust, being honest and responsible, inclusive, valuing people and resources and leading with empathy. 

Trust - Developing and maintaining relationships based on a culture of transparency and open communication. Supported by integrity and the confidence that you are reliable and fulfil commitments.
Honesty - Demonstrating truthfulness, integrity, and transparency in all communications, decisions, and relationships. Being trustworthy, reliable, and accountable for your actions. Acting with sincerity and fairness, even in challenging situations.
Responsibility - Taking ownership of individual and collective actions, decisions, and delivering on commitments. Being reliable, fulfilling obligations and being accountable for outcomes and results. Proactively contributing to the achievement of your own, the team and council goals.
Inclusivity - Embracing diversity, equity and inclusion by recognising and valuing the unique perspectives, backgrounds and experiences of our staff, customers and residents. Creating an environment where every individual is valued, respected and can belong.
Value - Upholding high standards, ethics and integrity to guide our actions and decisions. Demonstrating commitment to creating and delivering value in our work by recognising and appreciating each other, our resources, processes, customers, community and environment.
Empathy - Demonstrating a genuine and caring understanding of others' feelings, perspectives, and experiences. Listening attentively, acting with compassion, supporting with respect and kindness and considering the impact of our actions on others.
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