

	Role Structure
	Role Details 

	Directorate:
	Children & Young People

	Grade:
	HC07

	Location:
	Hereford

	Responsible to:
	Senior Adviser Post 16 Learning and Skills


Job Description
Job Role: 
Enterprise Co-Ordinator
Service Post 16 Learning and Skills
	


Main purpose of the role

The Careers & Enterprise Company (CEC) is the national body for careers education in England, delivering support to schools and colleges to deliver modern, 21st century careers education. Careers Hubs
bring together schools, colleges, employers, and apprenticeship providers in a local area. The goal is to work together and help schools and colleges improve how they prepare young people for their best next steps
 
Strategy 
1. To deliver as much impact as possible on the lives of young people 
2. To deliver a universal service, but one that targets inclusion and removing barriers for young people 
3. To build a system where high impact careers education can continue long into the future 

The Enterprise Coordinator (EC) sits at the heart of the local Network in this case the Marches (Herefordshire, Shropshire and Telford and Wrekin) area, to help schools and colleges in Herefordshire improve their careers and enterprise programmes and to engage with the world of work. 
	Working closely with the Skills Lead and Marches Careers Hub Lead, the EC will ensure the Enterprise Adviser Network (EAN) is embedded into the local skills strategy and make it easier for employers to engage with schools and colleges. Through establishing the local and national contexts the EC will focus everyone’s efforts on programmes and activities that are most effective in motivating young people, supporting independent choice, and supporting positive outcomes for young people.


	Key Duties and Responsibilities

	Frequency of Task

	Establishing and developing your Network

· Establishing and growing the Network locally by engaging and supporting schools and colleges through a flexible caseload model across the Marches geography, aligned to agreed KPIs, outcomes and specialist areas. 
· Ensure all institutions are offered the support of an Enterprise Adviser/Business Volunteer. Building and maintaining effective relationships with senior leaders in local schools and colleges within the caseload.
· Leading and coordinating relationships between Enterprise Advisers/Business Volunteers, the school/college and the wider Network with a focus on impact, successful transition and destination outcomes for young people.
· Ensuring all schools and colleges are self-assessing their careers programme using CEC digital tools, driving Gatsby Benchmark performance, and receiving support to complete an annual internal leadership review and participate in peer-to-peer review activity in line with the three-year cycle.
· Acting as an ambassador for The Careers & Enterprise Company (CEC) including raising the profile of the Network through communication and marketing channels to engage with key local stakeholders.
· Embedding the role within local authority teams to align Careers Hub delivery with internal programmes, strategic priorities and relevant areas of work across the Marches.
· Sharing learning from CEC by delivering CPD sessions to education and business audiences

	
· Daily

	Enterprise Advisers/Business Volunteers
.
· Leading on the recruitment of Enterprise Advisers/Business Volunteers, encouraging equality, diversity and inclusion in the recruitment process, and ensuring the pool of volunteers is reflective of the local labour market and priority growth sectors.
· Successfully matching Enterprise Advisers/Business Volunteers to schools and colleges within the Network and providing ongoing support to volunteers in scoping, identifying and addressing the needs of their matched school or college
· Responsible for the induction and ongoing training/continuous professional development of Enterprise Advisers/Business Volunteers.
· Responsible for maintaining effective relationships with Enterprise Advisers/Business Volunteers, including regular touchpoints to support engagement, retention and impact.
· Creating a Community of Practice where Enterprise Advisers/Business Volunteers are supported, developed, and provided with opportunities to network and share their experience


	· Daily

	Building Careers and Enterprise Networks – working nationally, tailoring locally
· Supporting Careers Leaders including induction and training, coordinating network meetings, and identifying and delivering ongoing training to meet CLs’ development needs.
· Organising and attending regular school/college meetings that are outcome focused, working strategically with educational institutions and senior leadership teams to implement, elevate and evaluate careers programmes, and ensuring progress is being made across all benchmarks and priorities.
· Building and understanding the local context of careers provision and providers including National Apprenticeship Service, National Careers Service, and JobCentre Plus.
· As per CEC’s reporting cycle, contributing to the monitoring and impact tracking of the Network. Attending CEC’s national and local training events and meetings
	· Weekly

	Implementation and Impact
·  Regularly reviewing the Network to ensure members remain engaged and proactive, via communications, training, and support.
· Staying abreast of best practice examples, emerging guidance and legislation.
· Tracking the progress of your schools/colleges (using a variety of tools and resources), identifying trends, gaps and solutions.
· Analysing and understanding the impact of the Network on your local economy and skills strategy and feeding information back to CEC.

	· Monthly
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Person Specification


	Requirements
	Essential or   Desirable
	Identified by

A – Application I – Interview

	Qualifications and Training

	· Educated to Level 4 or above, or equivalent professional qualification in a relevant discipline, or significant equivalent experience.
	Essential
	A, 

	· Evidence of relevant continuing professional development 
	Essential
	A, 

	Experience & Knowledge

		· Demonstrable experience of engaging and building relationships with leaders from schools, colleges and businesses.

	


· 
	Essential
	A, I

	· Demonstrable experience of leading the delivery of programmes or projects with multiple stakeholders.
	Essential
	A, I

	· A strong background in stakeholder engagement and management and of communicating with a variety of audiences, preferably in the education and/or careers sector
	Essential
	A, I

	· A demonstrable understanding of school culture and the challenges faced by schools in delivering careers and enterprise, and the current careers education and corporate social responsibility landscapes
	Essential
	A,I

	· An understanding of relevant local and national policy relating to skills and economic development and the issues and barriers to employment faced by young people.
	Essential
	A, I

	· A demonstrable understanding of post-16 landscape including Apprenticeships, and T Levels.
	Essential
	A, I

	Skills and Abilities

	· Excellent communication and interpersonal skills, with the ability to persuade and influence a variety of audiences and encourage others to use new ways of working. 

. 

	Essential
	A, I

	· Adaptable, tenacious, determined, positive and resilient with the ability to deal with ambiguity in a changing environment. 

	Essential
	A, I

	· Collaborative and good at building relationships at all levels, both internally and with a range of external stakeholders
	Essential
	A, I

	· Proactive, with the ability to work independently, prioritising a busy workload, managing relationships with many stakeholders, and adapting conflicting priorities and deadlines. 

	Essential
	A, I

	· Able to think and plan strategically to measure and drive performance. 

	Essential
	A, I

	· Competent use of a range of digital and IT and social media platforms to improve and raise awareness of the direct impact of the network. 

	Essential
	A, I

	· Ability to travel to meet the requirements of this service
	Essential
	A, I

	· Commitment to equalities and the promotion of diversity and inclusion in all aspects of work
	Essential
	A, I







All council staff have a duty to promote the welfare of children, young people, and adults with care and support needs at risk of abuse and neglect who cannot take steps to protect themselves. Ensuring you attend mandated safeguarding children and safeguarding adults training to enable you to recognise the concerning behavior, know how to talk about it, and consent/duty to share information effectively. You will also learn about the legalities and procedures the social care staff can take.

Our Values and Behaviours

The council’s THRIVE core values are our guiding principles and beliefs that shape our culture and behaviour within the council. ​They help us to achieve our Council Plan vision “do our best for Herefordshire” acting as our DNA and the “way that we do things around here”.  We expect all colleagues to act as a role model by living our values and setting an example for others.  ​Our values strive to promote a thriving workforce by fostering a culture of trust, being honest and responsible, inclusive, valuing people and resources and leading with empathy. 

Trust - Developing and maintaining relationships based on a culture of transparency and open communication. Supported by integrity and the confidence that you are reliable and fulfil commitments.
Honesty - Demonstrating truthfulness, integrity, and transparency in all communications, decisions, and relationships. Being trustworthy, reliable, and accountable for your actions. Acting with sincerity and fairness, even in challenging situations.
Responsibility - Taking ownership of individual and collective actions, decisions, and delivering on commitments. Being reliable, fulfilling obligations and being accountable for outcomes and results. Proactively contributing to the achievement of your own, the team and council goals.
Inclusivity - Embracing diversity, equity and inclusion by recognising and valuing the unique perspectives, backgrounds and experiences of our staff, customers and residents. Creating an environment where every individual is valued, respected and can belong.
Value - Upholding high standards, ethics and integrity to guide our actions and decisions. Demonstrating commitment to creating and delivering value in our work by recognising and appreciating each other, our resources, processes, customers, community and environment.
Empathy - Demonstrating a genuine and caring understanding of others' feelings, perspectives, and experiences. Listening attentively, acting with compassion, supporting with respect and kindness and considering the impact of our actions on others.
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