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	PERSON SPECIFICATION



	Job Title: IT Project Manager

Service: IT Services
	Post No: 

Section: 
	Hoople Band: G

Location: Auxilium House

	All candidates will be considered on their ability to meet the requirements of
the person specification
	Essential /Desirable criteria
	Method of Assessment*

	
Experience
	1. Up to date Prince2 Practitioner, Managing Successful Programmes or Agile (DSDM) qualification.
1. Significant experience of successful project management at a senior level, managing a number of projects or programme management experience.
1. Demonstrable evidence of creating project plans and organising a project into manageable stages with clear achievable milestones.
1. Evidence of successful risk and issue management regarding complex multi organisational projects.
1. Experience in the development of business cases, project documentation and tender documentation.
1. Experience of delivering effective benefits realisation.
1. Track record of effective project delivery in a health, public sector, or customer-focused environments.
1. Experience of developing and maintaining constructive relationships with customers in a partnership environment, including working knowledge of partnering/ contract management.
1. Experience of service and quality improvement methods and their implementation.
	AF/I

	Skills and Abilities
Including personal attributes
	1. The ability to manage complex workloads and influence project teams to achieve objectives within a project.
1. Demonstrable high level presentation skills having communicated complex ideas/proposals to a variety of levels of staff across multiple organisations.
1. Demonstrable excellent written and oral communication skills having produced papers for project boards.
1. Ability to influence at a senior level.
1. Ability to achieve challenging deadlines and targets.
1. Ability to identify and analyse trends, take appropriate action and implement new ways of working
	AF/I

	Personal Attributes
	· Approachable personality and proven project management skills, with the ability to motivate others.
· The ability to adapt quickly when priorities shift, scope changes, or setbacks occur, without losing momentum.
· High self-awareness and empathy. Understanding team pressures and managing emotions allows project managers to build strong, trusting relationships.
· The confidence to make tough calls and assess risks under pressure. 
· The willingness to take ownership of issues and the strength to say "no" to unreasonable requests or scope creep. 
· Leading by example to guide, inspire, and empower others
· The capability to translate complex information clearly across all levels, while navigating stakeholder dynamics
	AF/I

	Work Environment
	· Project Managers typically work full-time hours, 37 hours per week, Monday to Friday. 
· Project Managers work a mixture of onsite at our Head Office, on client sites and working remotely from home.
	AF/I

	Qualifications and Training 
	· Up to date Prince2 Practitioner, Managing Successful Programmes or Agile (DSDM) qualification.
· Company vehicle: A company vehicle is supplied, which can often be taken home outside of office hours.
	AF/I

	Other Factors

	· A chance to work as part of a wide service implementing digital change.
· Career progression opportunities & training.
· Pension scheme.
· Participation in our employee recognition scheme and recommend a friend scheme
· Entitlement to Employee Assistance Programme and Bike to Work scheme
· Access to exclusive employee discounts and savings in gym & wellness discounts
	AF/I


	Manager Signature:
	  Daniel Butler
	Date:
	01/06/26

	Manager Name:
	Daniel Butler
	Job Title:
	IT Project Manager
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