

	Role Structure
	Role Details 

	Directorate:
	Economy & Environment 

	Grade:
	HC6 – HC7 

	Location:
	Plough Lane/ HARC

	Responsible to:
	Principal Conservation Officer 


Job Description
Job Role: Building Conservation Officer 
Service – Planning Service 
	


Main purpose of the role:
•	To provide technical advice within the specified consultation/enforcement timescales
•	To deal with queries from customers in accordance with service standards
•	Data quality: to follow the relevant procedures for ensuring that information and data is                                                       collected and recorded  accurately thus enabling the production of reliable analyses and reports.
• 	Key relationships/Functional links with:
Internal: Development Management Team, Enforcement Team, Strategic Planning Team,                          Highways & Transportation, Economic Development Team, Historic Environment Record Officer, Councillors.
External: Historic England, national and local amenity groups; parish councils; applicants;                     developers; agents; contractors.

Main Purpose of Job:
HC6/HC7 grades: Working under an appropriate level of supervision, to provide building conservation and design advice for promoting the preservation and enhancement of the county’s historic environment.
HC6 grade: To undertake academic studies (part-time basis) leading to professional competence in building conservation and eligibility for membership of an appropriate professional body, e.g. IHBC, RTPI, RICS or RIBA

	Key Duties and Responsibilities

	Frequency of Task

	Advise upon applications affecting listed buildings, applications for planning permission affecting conservation areas and applications elsewhere where design is important, advising on conditions and undertaking monitoring and compliance where necessary
	· Daily 

	Advocate good practice in design and conservation through preliminary advice
	· Daily

	Negotiate with applicants and agents in co-operation with Development Management case officers
	· Daily

	Prepare reports, statements and written evidence.
	· Daily

	Monitor the condition of the listed building stock, assisting with enforcement and buildings at risk action where necessary.
	· Frequently

	Carry out surveys in relation to listed buildings, including buildings at risk surveys, and maintaining records.
	· Occasionally

	Undertake appraisals for and reviews of conservation areas.
	· Occasionally

	Attend meetings, forums and events, including those promoting issues and proposals to parish councils and the public, and representing the service.
	· Occasionally

	Assist in initiating, coordinating and implementing schemes for the enhancement of conservation areas and other areas as necessary
	· Occasionally

	Encourage and assist conservation and environmental projects by others.
	· Occasionally

	To assist the Curtilage Project Officer where required in the delivery of the Curtilage Assessment Programme, and advice on curtilage listed assessments. 
	· Frequently

	HC7 grade: Attend Committees as necessary and act as a specialist witness in planning inquiries and hearings.
	· Occasionally

	HC7 grade: Maintain awareness of and competence in building conservation, planning, and related good practice.
	· Daily


  Person Specification 


	Requirements
	Essential or   Desirable
	Identified by

A – Application
I – Interview 


	Qualifications and Training

	HC6: Degree or equivalent qualification
in a relevant discipline (e.g.
architecture, construction, planning, geography, history).

HC7: Masters in Building Conservation or equivalent qualification.
Possessing or eligible for membership  of IHBC, RTPI, RICS or RIBA.
	Essential
	A, I

	
HC6: The ability to complete a Masters in Building Conservation (part-time basis) leading to professional
competence in building conservation

HC6/HC7: Ability to travel throughout the county and to move safely around sites, including construction sites
	Essential
	A, I

	Experience & Knowledge

	· HC6/HC7: No essential experience
	
	A, I

	· The ability to understand and interpret plans, reports and technical data
	Essential
	A, I

	Skills and Abilities

	· Analytical skills and the ability to make reasoned judgements
	Essential
	A, I

	· Effective decision-making skills
	Essential
	A, I

	· Clear, concise and assertive communication skills
	Essential
	A, I

	· Customer service skills
	Essential
	A, I

	· Good time management skills, with the ability to prioritise activities and work within deadlines.
	Essential
	A, I

	· The ability to work both on own initiative and as part of a team
	Essential
	A, I

	· Adaptable and flexible in working practices.
	Essential
	A, I
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All council staff have a duty to promote the welfare of children, young people, and adults with care and support needs at risk of abuse and neglect who cannot take steps to protect themselves. Ensuring you attend mandated safeguarding children and safeguarding adults training to enable you to recognise the concerning behavior, know how to talk about it, and consent/duty to share information effectively. You will also learn about the legalities and procedures the social care staff can take.

Our Values and Behaviours

The council’s THRIVE core values are our guiding principles and beliefs that shape our culture and behaviour within the council. ​They help us to achieve our Council Plan vision “do our best for Herefordshire” acting as our DNA and the “way that we do things around here”.  We expect all colleagues to act as a role model by living our values and setting an example for others.  ​Our values strive to promote a thriving workforce by fostering a culture of trust, being honest and responsible, inclusive, valuing people and resources and leading with empathy. 

Trust - Developing and maintaining relationships based on a culture of transparency and open communication. Supported by integrity and the confidence that you are reliable and fulfil commitments.
Honesty - Demonstrating truthfulness, integrity, and transparency in all communications, decisions, and relationships. Being trustworthy, reliable, and accountable for your actions. Acting with sincerity and fairness, even in challenging situations.
Responsibility - Taking ownership of individual and collective actions, decisions, and delivering on commitments. Being reliable, fulfilling obligations and being accountable for outcomes and results. Proactively contributing to the achievement of your own, the team and council goals.
Inclusivity - Embracing diversity, equity and inclusion by recognising and valuing the unique perspectives, backgrounds and experiences of our staff, customers and residents. Creating an environment where every individual is valued, respected and can belong.
Value - Upholding high standards, ethics and integrity to guide our actions and decisions. Demonstrating commitment to creating and delivering value in our work by recognising and appreciating each other, our resources, processes, customers, community and environment.
Empathy - Demonstrating a genuine and caring understanding of others' feelings, perspectives, and experiences. Listening attentively, acting with compassion, supporting with respect and kindness and considering the impact of our actions on others.
.
image1.png
« @ Spirit of
# © Herefordshire

A place to Live, Work & Thrive




image2.png
Herefordshire
O Council




image3.png




