

	Role Structure
	Role Details 

	Directorate:
	Economy & Environment 

	Grade:
	HC6

	Location:
	Hereford/Flexible

	Responsible to:
	Locality Steward Supervisor



Job Description

Job Role: Locality Steward
Service: Highways
	



	
Main Purpose of the Role

To inspect the highway network in line with the Highway Maintenance Plan and to respond to 
reactive enquiries from customers. To respond to emergency situations on the highway, as well 
as engaging with Ward Members, local Parish Councils and local communities.


	Key Duties and Responsibilities

	Frequency of Task

	· To undertake statutory and reactive inspections (including for customer enquiries) of the highway network and playgrounds within Herefordshire within given timescales

	· Daily

	· To use handheld technology to accurately record inspections and raise any defects for repair in accordance with the version of the Highway Maintenance Plan in place at the time, ensuring sufficient service delivery information is available in the defense of 3rd. party claims that may arise from incidents on the Herefordshire Highway network.  

	· Daily

	· To ensure that works carried out by the Public Realm Contractor or the Highways Framework Contractors to correct highway defects are completed in accordance with the required specifications.

	· Daily

	· To carry out basic enforcement activity including the serving of notices and the provision of reports/correspondence etc where necessary.

	· Daily/Weekly

	· To act as the first point of contact and liaison, including the provision of professional advice, to stakeholders such as members of the public, landowners, Town and Parish Councils, and Parish Footpath Officers etc., attending local meetings as and when directed, including out of hours.

	· Daily

	· To assist with the co-ordination and supervision of works on the highway network by Town and Parish Councils under the Lengthsmen Scheme.
	· As and when required

	· To provide information to enable the service area to respond to notices that may be served on it, including other legal matters, and Freedom of Information requests etc., and to identify and gather evidence in relation to 3rd party claims.

	· As and when required

	· To self-deliver minor works on the network as and when required, e.g. light vegetation clearance, removal of litter, cleansing of signs.
	· As and when required

	· To undertake winter maintenance and any other severe weather occurrence duties during normal working hours and out of hours as directed.
	· As and when required

	· To undertake out of hours standby duties on behalf of the service on a rota basis as directed.
	· As and when required
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Person Specification


	Requirements
	Essential or   Desirable
	Identified by

A – Application I – Interview

	Qualifications and Training

	· Relevant qualification e.g. LANTRA Accredited Highway Safety Inspector, and/or relevant experience of undertaking inspections

	Desirable
	A, I

	· GCSE English and Maths (or equivalent)
	Essential
	A, I

	Experience & Knowledge

	· Knowledge and experience of working in a highways environment
	Essential
	A, I

	· Experience of working in a legislative/regulatory environment
	Desirable
	A, I

	· Experience of working outside in all weathers.
	Desirable
	A, I

	· Experience of working alone for a long period of time
	Desirable
	A, I

	· Experience of managing a large workload with little supervision
	Essential
	

	· Experience of providing verbal and written communication in a professional manner
	Essential
	

	Skills and Abilities

	· Excellent planning and organisation skills
	Essential
	A, I

	· Excellent verbal and written communication skills
	Essential
	A, I

	· Ability to engage with stakeholders at all levels
	Essential
	A, I

	· Ability to assess the practical requirements of the highway and identify work required.
	Essential
	A, I

	· Ability to negotiate and diffuse confrontational situations without compromising the outcome 
	Essential
	A, I

	· Ability to organise own workload with minimum supervision and work to tight deadlines
	Essential
	A, I

	· Ability to travel to multiple site locations including the ability to walk reasonable distances and in all weathers
	Essential
	A, I

	· Ability to use handheld technology 
	Essential
	A, I

	· Ability to use Word and Excel
	Desirable
	A, I

	· Ability to read maps and navigate
	Essential
	A, I





All council staff have a duty to promote the welfare of children, young people, and adults with care and support needs at risk of abuse and neglect who cannot take steps to protect themselves. Ensuring you attend mandated safeguarding children and safeguarding adults training to enable you to recognise the concerning behavior, know how to talk about it, and consent/duty to share information effectively. You will also learn about the legalities and procedures the social care staff can take.














Our Values and Behaviours

The council’s THRIVE core values are our guiding principles and beliefs that shape our culture and behaviour within the council. ​They help us to achieve our Council Plan vision “do our best for Herefordshire” acting as our DNA and the “way that we do things around here”.  We expect all colleagues to act as a role model by living our values and setting an example for others.  ​Our values strive to promote a thriving workforce by fostering a culture of trust, being honest and responsible, inclusive, valuing people and resources and leading with empathy. 



Trust - Developing and maintaining relationships based on a culture of transparency and open communication. Supported by integrity and the confidence that you are reliable and fulfil commitments.
Honesty - Demonstrating truthfulness, integrity, and transparency in all communications, decisions, and relationships. Being trustworthy, reliable, and accountable for your actions. Acting with sincerity and fairness, even in challenging situations.
Responsibility - Taking ownership of individual and collective actions, decisions, and delivering on commitments. Being reliable, fulfilling obligations and being accountable for outcomes and results. Proactively contributing to the achievement of your own, the team and council goals.
Inclusivity - Embracing diversity, equity and inclusion by recognising and valuing the unique perspectives, backgrounds and experiences of our staff, customers and residents. Creating an environment where every individual is valued, respected and can belong.
Value - Upholding high standards, ethics and integrity to guide our actions and decisions. Demonstrating commitment to creating and delivering value in our work by recognising and appreciating each other, our resources, processes, customers, community and environment.
Empathy - Demonstrating a genuine and caring understanding of others' feelings, perspectives, and experiences. Listening attentively, acting with compassion, supporting with respect and kindness and considering the impact of our actions on others.
.
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