

	Role Structure
	Role Details 

	Directorate:
	Community Wellbeing

	Grade:
	HC7

	Location:
	Blueschool House & Hybrid

	Responsible to:
	Housing Operations Service Manager                                                 


Job Description Rough        Sleeper & Homelessness Navigator
	

	Service: Housing




Main purpose of the role

	· Working within the Housing Service, the Navigator will seek to support clients who are homeless. This can include participating in outreach walks in a mixture of urban and rural settings and being the first contact when someone is found to be sleeping rough.

· The Navigator will be a consistent and trusted point of contact for the people they are supporting, enabling them to engage, or re-engage with services from which they would otherwise be excluded and working with them to enable a successful move from temporary accommodation into suitable accommodation. Ensuring through established trust for both parties that there are open lines of communication enabling the individuals to engage confidently and helping them to sustain their accommodation.  

· Representing the organisation at a multi-agency level, advocating in the best interests of those on your caseload with representatives of partner agencies. 

· Contributing to the delivery of the service within the team, and the wider Housing Solutions Team, by participating in team meetings and working as part of a team to work towards our objectives. 

· It is expected that positive relationships with those who are currently rough sleeping, accommodated as part of the Project Brave cohort or in temporary accommodation will be established to promote a smooth transition from homelessness to a tenancy.




· Work intensively to ensure that the barriers to longer-term housing are removed. You will need to be able to establish excellent working relationship with local housing providers to create a viable move on route for your clients.

· Signing up the client on the day accommodation is provided, make available the licence agreement/ Terms of Occupation, discuss the rules and expectations for residing in temporary accommodation

· Visiting clients in temporary accommodation, ensuring they are registered on Home Point and are actively bidding on properties.

· Supporting the clients to make a housing benefits claim ensuring they have provided all of their documentation.

· Undertaking regular property inspections for households in self contained accommodation.

· Issuing breach or eviction letters if a breach occurs in the accommodation.

· Be the main point of contact for the owners of the accommodation

· Visiting temporary accommodation that is provided through the County.





	Key Duties and Responsibilities

	Frequency of Task

	· To manage a caseload of clients and support them in to temporary accommodation  
	· Daily 

	· To support clients to make benefit claims, register on Home Point and engage with support services.
	· Daily

	· To visit temporary accommodation to check on welfare of clients and carry out room inspections/ property inspections
	· Daily 

	· Work closely with partner support agencies and Registered Providers to ensure that support offered is maximised. 

	· As Required

	· To work in a way that reflects a psychologically informed and
trauma informed approach and that safeguards the people we work 
      with from potential harm. 

	· Daily

	· To follow the relevant procedures for ensuring that information 
and data is collected and recorded accurately so that MHCLG monthly monitoring reports and internal reporting requirements can 
be confidently completed accurately and produced at due dates.  
	· Monthly

	· To work within a client centred approach through the use of 
problem solving, innovation and collaborative working with a range 
of partner agencies.  The Navigator will co-ordinate client 
support services, work with stakeholders and respond to
any obstacles that are presented to the client in a solution focused way.

	· Daily

	· Demonstrate outcomes for clients in the following areas and evidencing their achievement, through supporting clients to:

· Access and sustain appropriate accommodation.
· Improve their health and wellbeing.
· Support clients to engage in and sustain support and advice for 
clients who have substance misuse issues.
· Encourage and support clients to engage in opportunities
for employment, volunteering, education and training, leisure activity, developing life skills and building positive social networks. 

	· Daily

	· Develop strong links and working relationships with all external partner agencies that have a role to play in supporting client interventions and recovery and liaise frequently.  In particular this will include housing providers, probation and prison services, police, drug and alcohol Services, mental health outreach, public health providers, DWP, money advice services, food banks and other charitable, voluntary and faith based organisations operating in Herefordshire.

	· Weekly

	· Adhere to council procedures around the management of risk presented to self, colleagues and service users and adhere to lone working procedures.

	· As required

	· Always ensure that all types of communication are handled in accordance with Data Protection Legislation and the requirements of General Data Protection Regulation (GDPR) as required by the councils Data Protection Policy.  

	· Daily
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	Requirements
	Essential or   Desirable
	Identified by

A – Application I – Interview

	Qualifications and Training

	· 5 GCSE passes or equivalent including Mathematics and English
	Essential
	Application

	· Educated to NVQ level 3 in housing or equivalent
	Desirable
	Application

	· A Housing Law/advice qualification 
	Desirable
	Interview

	· Full and current UK driving licence and access to a vehicle
	Essential
	Application

	Experience & Knowledge

	· At least two years’ experience of working within a Housing Advice or Housing - related organization

	Desirable 
	Application/Interview

	· Knowledge of housing law relating to tenancies and tenancy management

	Desirable
	Application/Interview

	· An understanding of housing options available to clients facing homelessness and how to access them.

	Essential
	Application/Interview

	· Experience of working with vulnerable people who may have a wide range of complex needs.

	Essential
	Application/Interview

	· Experience of working in partnership with statutory and/or non - statutory agencies.
	Essential
	Application/Interview

	· Experience of working on own initiative and as an effective team member.

	Essential
	Interview

	· Experience of working with systems e.g. Word/Outlook
	Essential
	Application

	· Excellent communication and inter-personal skills
	Essential
	Application/Interview

	· Experience of working with customers in 1-1 situations.
	Essential
	Interview

	· Ability to manage a complex workload where priorities and pressures change and/or compete on a frequent basis.

	Essential
	Interview

	· Ability to work inside legislative frameworks and Council policies and procedures in an accountable and financially effective way.

	Essential
	Application/Interview

	· Ability to remain calm and offer advice and support in a working environment where pressures can change

	Essential
	Interview

	· Excellent time management skills 
	Essential
	Interview




All council staff have a duty to promote the welfare of children, young people, and adults with care and support needs at risk of abuse and neglect who cannot take steps to protect themselves. Ensuring you attend mandated safeguarding children and safeguarding adults training to enable you to recognise the concerning behavior, know how to talk about it, and consent/duty to share information effectively. You will also learn about the legalities and procedures the social care staff can take.


Our Values and Behaviours

The council’s THRIVE core values are our guiding principles and beliefs that shape our culture and behaviour within the council. ​They help us to achieve our Council Plan vision “do our best for Herefordshire” acting as our DNA and the “way that we do things around here”.  We expect all colleagues to act as a role model by living our values and setting an example for others.  ​Our values strive to promote a thriving workforce by fostering a culture of trust, being honest and responsible, inclusive, valuing people and resources and leading with empathy. 

Trust - Developing and maintaining relationships based on a culture of transparency and open communication. Supported by integrity and the confidence that you are reliable and fulfil commitments.
Honesty - Demonstrating truthfulness, integrity, and transparency in all communications, decisions, and relationships. Being trustworthy, reliable, and accountable for your actions. Acting with sincerity and fairness, even in challenging situations.
Responsibility - Taking ownership of individual and collective actions, decisions, and delivering on commitments. Being reliable, fulfilling obligations and being accountable for outcomes and results. Proactively contributing to the achievement of your own, the team and council goals.
Inclusivity - Embracing diversity, equity and inclusion by recognising and valuing the unique perspectives, backgrounds and experiences of our staff, customers and residents. Creating an environment where every individual is valued, respected and can belong.
Value - Upholding high standards, ethics and integrity to guide our actions and decisions. Demonstrating commitment to creating and delivering value in our work by recognising and appreciating each other, our resources, processes, customers, community and environment.
Empathy - Demonstrating a genuine and caring understanding of others' feelings, perspectives, and experiences. Listening attentively, acting with compassion, supporting with respect and kindness and considering the impact of our actions on others.
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