

	Role Structure
	Role Details 

	Directorate:
	Children & Young People

	Grade:
	HC10

	Location:
	Plough Lane

	Responsible to:
	Service Manager 


Job Description

Job Role: Education Safeguarding Practitioner Integrated Front Door & MACPT
Service: MASH & MACPT



Main purpose of the role



To act as the Lead Education Safeguarding Practitioner within the Integrated Front Door (MASH) and Multi-Agency Child Protection Team (MACPT), providing expert safeguarding leadership, consultation, analysis and constructive professional challenge to support the safety, wellbeing and outcomes of children and young people.

The postholder will bring significant education safeguarding expertise to multi-agency practice, ensuring that the voices, experiences and educational journeys of children and young people are fully understood and reflected within safeguarding decision-making. They will support practitioners and partners to recognise both strengths and concerns, contributing to timely, child-centred and relationship-based responses where there are safeguarding needs or risks.

Working across MASH and MACPT, the postholder will strengthen partnership working between Children's Services, early years settings, schools, academies, colleges and alternative provision settings, promoting effective information sharing, collaborative problem-solving and shared responsibility for safeguarding children and supporting families.

As a recognised safeguarding specialist and system leader, the postholder will influence practice across Children's Services and partner agencies, strengthening education's contribution to family help and child protection, supporting high-quality multi-agency safeguarding practice, and helping to shape the delivery of Families First reforms through restorative, strengths-based and relational approaches.


	Key Duties and Responsibilities

	Frequency of Task

	· Act as the lead education safeguarding practitioner, providing expert safeguarding consultation, advice and professional challenge across Children's Services, schools and partner agencies.

	· Daily 

	· Build and maintain effective relationships with schools, academies, colleges, alternative provision settings and safeguarding partners to support collaborative multi-agency working.

	· As required 

	· Ensure educational information, is available and considered within multi-agency safeguarding decision-making.

	· As required

	· Contribute specialist education safeguarding expertise to Integrated Front Door (MASH) screening, information gathering and decision-making processes.

	· As required

	· Attend and contribute to strategy discussions where there is no education representative or the child not on school role or EHE ensuring the education perspective is represented within safeguarding planning and decision-making.

	· As required

	· Work with peer colleague and managers to ensure there is an Education Officer expert available daily to contribute to MASH and MACPT. This will require a shared rota.
	· As required 

	· Support practitioners and managers to understand educational vulnerability, attendance, exclusion, participation, wellbeing and safeguarding concerns within the context of the child's wider family and community network.

	· As required 

	· Promote restorative, relationship-based practice by supporting meaningful engagement with children, families and education providers.

	· As required

	· Facilitate timely and effective information sharing between education settings and safeguarding partners to support informed decision-making and coordinated responses to need and risk.

	· As required 

	· Provide respectful professional challenge where the needs, experiences or safeguarding concerns of children are not being fully recognised or understood by education providers and or there are disputes between CSC and Education providers enabling informal escalation resolution..

	· As required

	· Provide specialist consultation and analysis regarding education placement, attendance and needs during child protection enquiries and investigations where there are concerns about significant harm.

	· As required

	· Contribute to the identification and understanding of contextual factors affecting children, including exploitation, extra-familial harm, peer relationships, online risks and community influences on children in education settings.

	· As required

	· Provide advice, consultation and support to Designated Safeguarding Leads, social workers, Family Help practitioners and partner agencies on complex safeguarding matters.

	· As required 

	· Promote effective partnership working across Children’s Services and Education providers.

	· As required

	· Participate in multi-agency forums and operational meetings to strengthen Education information and understanding in safeguarding practice 

	· As required

	· Contribute to safeguarding audits, quality assurance activity and learning reviews, identifying strengths, themes and opportunities for service improvement.

	· As required

	· Analyse emerging safeguarding themes related to, educational trends and patterns to inform partnership working and practice development 
	· As required

	· Prepare reports, briefings and recommendations to support service development, safeguarding practice and partnership working.

	· As required

	· Contribute to the development, review and implementation of safeguarding policies, procedures, pathways and guidance across Children's Services and education partnerships.

	· As required

	· Deliver and/or support safeguarding learning, professional development and reflective practice opportunities for practitioners and partner agencies.

	· As required

	· Support the implementation of Families First reforms and the continued development of integrated safeguarding and family help arrangements across the partnership.

	· Quarterly 

	· Maintain and develop specialist knowledge of safeguarding legislation, statutory guidance, research, education policy and emerging best practice to ensure practice remains evidence-informed and child centred.

	· Ongoing
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Person Specification


	Requirements
	Essential or   Desirable
	Identified by

A – Application I – Interview

	Qualifications and Training

	· Qualified Teacher Status (QTS) or equivalent recognised teaching qualification.

	Essential
	A

	· Evidence of continuing professional development in safeguarding and child protection practice.

	Essential
	A

	· Enhanced DBS clearance.

	Essential
	A

	Leadership or management experience in an education setting.
	Desirable 
	A

	· Experience in partnership working at a management level

	Desirable
	

	Experience & Knowledge

	· Significant experience of safeguarding and child protection within an education setting 

	Essential
	A, I

	· Significant experience of operating at a senior leadership level within education.

	Essential
	A, I

	· Significant experience as a Designated Safeguarding Lead (DSL) or equivalent safeguarding leadership role
	Desirable
	A, I

	· Experience of complex safeguarding analysis and decision-making involving children and families.

	Essential
	A, I

	· Experience of contributing to multi-agency safeguarding activity and collaborative decision-making.

	Essential
	A, I

	· Experience of providing professional consultation, support and constructive challenge to practitioners and partner agencies.

	Essential
	A, I

	· Experience of analysing complex information and contributing to assessment, planning and safety arrangements.

	Essential
	A, I

	· Experience of working within a MASH, Integrated Front Door, Family Help or Children's Social Care environment.

	Desirable

	A,I

	· Experience of contributing to strategy discussions, child protection enquiries and multi-agency safeguarding meetings.

	Essential
	A,I

	· Experience of safeguarding audits, quality assurance or service review activity.

	Desirable

	A,I

	· Experience of delivering safeguarding training, coaching or workforce development.
	Desirable

	A,I

	Skills and Abilities

	· Thorough knowledge of Working Together to Safeguard Children and Keeping Children Safe in Education.

	Essential
	A, I

	· Knowledge of the Children Act 1989 and 2004 and associated safeguarding legislation.

	Essential
	A, I

	· Knowledge of information sharing principles, consent and safeguarding responsibilities.

	Essential
	A, I

	· Understanding of the Families First programme and the principles of family help, relational practice and whole-family working.

	Essential
	A, I

	· Understanding of restorative, strengths-based and child-centred practice.

	Essential
	A,I

	· Knowledge of contextual safeguarding, exploitation and extra-familial harm.

	Essential



	A,I 




	· Understanding of educational safeguarding responsibilities across early years settings, schools, academies, colleges and alternative provision settings.

	Essential
	A,I

	· Ability to build effective relationships and collaborate across agencies to improve outcomes for children and families.

	Essential
	I

	· Ability to analyse complex information, identify need, risk, strengths and protective factors, and make sound professional judgements.

	Essential 
	I

	· Ability to provide professional challenge in a constructive and restorative manner.

	Essential
	I

	· Excellent verbal and written communication skills, including the ability to prepare professional reports and briefings.

	Essential
	A/I

	· Knowledge of local authority safeguarding arrangements and integrated front door models.

	Desirable 
	A,I

	· Understanding of service improvement, quality assurance and safeguarding learning frameworks

	Desirable 
	A,I

	· Able to work autonomously whilst contributing effectively to multi-agency decision-making.

	Essential
	I

	· Demonstrates integrity, professional curiosity and sound judgement when working with complex safeguarding concerns.
	Essential 
	I

	· Resilient and able to remain effective in situations involving high levels of complexity and risk.

	Essential 
	I

	· Demonstrates a commitment to restorative practice and building trusting professional relationships.

	Essential

	I





All council staff have a duty to promote the welfare of children, young people, and adults with care and support needs at risk of abuse and neglect who cannot take steps to protect themselves. Ensuring you attend mandated safeguarding children and safeguarding adults training to enable you to recognise the concerning behavior, know how to talk about it, and consent/duty to share information effectively. You will also learn about the legalities and procedures the social care staff can take.















Our Values and Behaviours

The council’s THRIVE core values are our guiding principles and beliefs that shape our culture and behaviour within the council. ​They help us to achieve our Council Plan vision “do our best for Herefordshire” acting as our DNA and the “way that we do things around here”.  We expect all colleagues to act as a role model by living our values and setting an example for others.  ​Our values strive to promote a thriving workforce by fostering a culture of trust, being honest and responsible, inclusive, valuing people and resources and leading with empathy. 

Trust - Developing and maintaining relationships based on a culture of transparency and open communication. Supported by integrity and the confidence that you are reliable and fulfil commitments.
Honesty - Demonstrating truthfulness, integrity, and transparency in all communications, decisions, and relationships. Being trustworthy, reliable, and accountable for your actions. Acting with sincerity and fairness, even in challenging situations.
Responsibility - Taking ownership of individual and collective actions, decisions, and delivering on commitments. Being reliable, fulfilling obligations and being accountable for outcomes and results. Proactively contributing to the achievement of your own, the team and council goals.
Inclusivity - Embracing diversity, equity and inclusion by recognising and valuing the unique perspectives, backgrounds and experiences of our staff, customers and residents. Creating an environment where every individual is valued, respected and can belong.
Value - Upholding high standards, ethics and integrity to guide our actions and decisions. Demonstrating commitment to creating and delivering value in our work by recognising and appreciating each other, our resources, processes, customers, community and environment.
Empathy - Demonstrating a genuine and caring understanding of others' feelings, perspectives, and experiences. Listening attentively, acting with compassion, supporting with respect and kindness and considering the impact of our actions on others.
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