

	Role Structure
	Role Details 

	Directorate:
	Children & Young People

	Grade:
	Soulbury A 5- 9 (plus up to 2 SPA points)

	Location:
	Hereford

	Responsible to:
	Principal Educational Psychologist


Job Description

HEPS ‘Experts at Hand’ Educational Psychologist
	





Main purpose of the role
To deliver educational psychology services as part of the Department for Education's Experts at Hand programme, enabling mainstream early years settings, schools and post-16 providers to identify and meet the needs of children and young people with SEND at the earliest opportunity.
The postholder will work collaboratively with education, health and care partners to provide consultation, assessment, intervention, training and capacity-building support that strengthens inclusive practice within educational settings. The role will focus on prevention, early intervention and workforce development.
The Educational Psychologist will apply psychological theory, evidence-informed practice and person-centred approaches to support sustainable change at individual, group, setting and system levels, helping more children and young people achieve and thrive.  There will be a focus on improving inclusion within mainstream provision.  The role will contribute directly to the Experts at Hand objectives of improving inclusion, reducing barriers to learning and building confidence and capability within the education workforce.  The following is authored with the consideration of the Expert at Hand guidance[footnoteRef:1]. [1:  Developing and delivering the Experts at Hand offer in year 1: supporting guidance - GOV.UK] 


	Key Duties and Responsibilities
	Frequency

	Deliver consultation and problem-solving support with staff, parents and professionals to identify needs and develop practical solutions.
	Weekly

	Undertake psychological assessment, observation and formulation to develop evidence-informed recommendations and support plans.
	Weekly

	Deliver consultation and advice as part of the Experts at Hand graduated response model across early years, primary, secondary and post-16 settings.
	Weekly

	Support early identification of SEND through observation, consultation and light-touch assessment approaches.
	Weekly

	Work alongside setting staff to develop, implement and review targeted interventions and inclusion strategies.
	Weekly

	Build workforce confidence and capability through coaching, modelling, mentoring and professional dialogue.
	Weekly

	Design and deliver training programmes, workshops and webinars for education staff, parents and carers.
	Monthly

	Support whole-setting reviews and audits to strengthen inclusive practice and remove barriers to participation and learning.
	Monthly

	Contribute to the development of communication-supportive, sensory-informed and neurodiversity-affirming environments.
	Weekly

	Work collaboratively with speech and language therapists, occupational therapists, specialist teachers and other Experts at Hand professionals.
	Weekly

	Support transitions, reintegration and inclusion planning for children and young people at risk of exclusion, disengagement or attendance difficulties.
	Weekly

	Contribute to the development and delivery of group-based and cohort-level interventions.
	Weekly

	Support the co-production of strategies, resources and workshops with families and educational settings.
	Monthly

	Contribute psychological expertise to strategic developments, service improvement initiatives and local SEND transformation priorities.
	Termly

	Contribute to data collection, evaluation and outcome monitoring to demonstrate impact of the Experts at Hand offer.
	Monthly

	Maintain accurate records and produce high-quality reports in accordance with professional standards.
	Weekly

	Provide statutory psychological advice for Education, Health and Care Needs Assessments where required.
	As Allocated

	Contribute to tribunal processes and provide expert evidence where required.
	As Required

	Support trainee and assistant educational psychologists and contribute to workforce development activities.
	As Required

	Undertake continuing professional development, maintain HCPC registration, and work within the requirements of our regulating and professional bodies.
	Ongoing









Person Specification
Qualifications and Training
	Requirement
	Essential / Desirable
	Identified By

	Doctorate or recognised postgraduate qualification in Educational Psychology.
	Essential
	A

	Registration with the Health and Care Professions Council (HCPC), or current enrolment on an approved Educational Psychology doctoral training programme.
	Essential
	A

	Eligibility to practise as an Educational Psychologist in the UK.
	Essential
	A

	Enhanced DBS clearance.
	Essential
	A

	Full driving licence and ability to travel across the local authority area.
	Essential
	A

	Evidence of continuing professional development.
	Essential
	A/I

	Additional training relevant to SEND, inclusion, neurodiversity, trauma-informed practice or consultation approaches.
	Desirable
	A



Experience and Knowledge
	Requirement
	Essential / Desirable
	Identified By

	Understanding of SEND legislation, the Children and Families Act 2014, SEND Code of Practice and relevant guidance.
	Essential
	A/I

	Knowledge of consultation, assessment, intervention and formulation approaches within educational psychology practice.
	Essential
	A/I

	Knowledge of evidence-informed approaches to inclusion, early intervention and prevention.
	Essential
	A/I

	Understanding of graduated response principles and ordinarily available provision.
	Essential
	A/I

	Experience of working collaboratively with schools, families and multi-agency partners.
	Essential
	A/I

	Knowledge of neurodiversity-affirming and strengths-based approaches.
	Essential
	A/I

	Experience of workforce development, coaching or training delivery.
	Desirable
	A/I

	Understanding of system-level change and organisational development approaches.
	Desirable
	A/I

	Knowledge of research methodologies and implementation science.
	Desirable
	A/I



Skills and Abilities
	Requirement
	Essential / Desirable
	Identified By

	Ability to establish effective professional relationships with children, young people, families and practitioners.
	Essential
	A/I

	Ability to apply psychological knowledge creatively to solve complex problems.
	Essential
	A/I

	Ability to undertake consultation, assessment and formulation leading to practical recommendations.
	Essential
	A/I

	Ability to communicate complex psychological concepts clearly to a wide range of audiences.
	Essential
	A/I

	Ability to deliver training, coaching and workforce development activities.
	Essential
	A/I

	Ability to support whole-setting improvement and inclusive practice.
	Essential
	I

	Ability to analyse information and use data to inform decision making and evaluate impact.
	Essential
	A/I

	Ability to contribute to multi-disciplinary working and integrated service delivery.
	Essential
	A/I

	Ability to manage a varied workload and prioritise effectively.
	Essential
	A/I

	Ability to contribute to innovation and service development.
	Desirable
	A/I

	Ability to support strategic developments and policy implementation.
	Desirable
	I



Other factors
	Requirement
	Essential / Desirable
	Identified By

	Commitment to inclusion, equity and improving outcomes for children and young people with SEND.
	Essential
	A/I

	Commitment to HCPC standards, ethical practice and professional integrity.
	Essential
	A/I

	Ability to work flexibly across educational settings and communities.
	Essential
	A/I

	Commitment to collaborative, strengths-based and solution-focused working.
	Essential
	A/I

	Demonstrates resilience, initiative and professional accountability.
	Essential
	A/I

	Commitment to safeguarding and promoting the welfare of children and young people.
	Essential
	A/I




All council staff have a duty to promote the welfare of children, young people, and adults with care and support needs at risk of abuse and neglect who cannot take steps to protect themselves. Ensuring you attend mandated safeguarding children and safeguarding adults training to enable you to recognise the concerning behavior, know how to talk about it, and consent/duty to share information effectively. You will also learn about the legalities and procedures the social care staff can take.
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Our Values and Behaviours

The council’s THRIVE core values are our guiding principles and beliefs that shape our culture and behaviour within the council. ​They help us to achieve our Council Plan vision “do our best for Herefordshire” acting as our DNA and the “way that we do things around here”.  We expect all colleagues to act as a role model by living our values and setting an example for others.  ​Our values strive to promote a thriving workforce by fostering a culture of trust, being honest and responsible, inclusive, valuing people and resources and leading with empathy. 

Trust - Developing and maintaining relationships based on a culture of transparency and open communication. Supported by integrity and the confidence that you are reliable and fulfil commitments.
Honesty - Demonstrating truthfulness, integrity, and transparency in all communications, decisions, and relationships. Being trustworthy, reliable, and accountable for your actions. Acting with sincerity and fairness, even in challenging situations.
Responsibility - Taking ownership of individual and collective actions, decisions, and delivering on commitments. Being reliable, fulfilling obligations and being accountable for outcomes and results. Proactively contributing to the achievement of your own, the team and council goals.
Inclusivity - Embracing diversity, equity and inclusion by recognising and valuing the unique perspectives, backgrounds and experiences of our staff, customers and residents. Creating an environment where every individual is valued, respected and can belong.
Value - Upholding high standards, ethics and integrity to guide our actions and decisions. Demonstrating commitment to creating and delivering value in our work by recognising and appreciating each other, our resources, processes, customers, community and environment.
Empathy - Demonstrating a genuine and caring understanding of others' feelings, perspectives, and experiences. Listening attentively, acting with compassion, supporting with respect and kindness and considering the impact of our actions on others.
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