

	Role Structure
	Role Details 

	Directorate:
	Economy & Environment 

	Grade:
	HC07

	Location:
	Hereford/Flexible

	Responsible to:
	Group Manager – Highway Asset Management


Job Description

Job Role: Highway Technician


Service: Highways
	

Main purpose of the role:

The Highway Technician is responsible for ensuring the successful design, development and delivery of highway capital and revenue programmes and projects.

The role will include monitoring and updating processes, systems and databases (including GIS) and assisting teams across the business to develop systems to improve business performance.

The role will also include developing and maintaining effective partnership relationships with contractors and other delivery partners and investigating public enquiries, including complaints, and acting as a point of contact for communication across projects and programmes of work.

	Key Duties and Responsibilities

	Frequency of Task

	· To assist in the design, development, delivery and supervision of schemes, projects and programmes 
	· Daily 

	· To utilise CAD, GIS and other similar systems as necessary to produce scheme drawings, extents and plans
	· Daily

	· Preparation of works information, job packs, re-measures, works schedules, defect lists and completion certificates

	· Daily

	· To undertake site surveys, identifying any necessary work in order to manage and maintain the highway network, utilising handheld devices and software such as FieldView
	
	· Daily

	· To support the Highways and Traffic team through the monitoring of actions and ensuring the preparation of reports and responses as required
	· Daily

	· To manage and prioritise own workload, always adhering to deadlines
	
	· Daily

	· To manage, maintain and co-ordinate meetings, workshops and events; preparation of agendas and papers as required.
	· Weekly

	· To assist with the planning and co-ordinating of works, including permitting and liaison with Streetworks, highways operations and other utilities
	· Weekly

	· To ensure ongoing and completed works comply with current specifications and detailed drawings and operational standards
	· Weekly

	· To maintain a risk and issues log for each project or programme, 
	· Weekly

	· Prepare governance and contract documents for capital and revenue projects 
	· Weekly

	· Communicate with contractors, service providers, sub-contractors including 3rd party works

	· Weekly

	· Responsible for ensuring adherence to Herefordshire Council Policies and Procedures and ensuring compliance with Health and Safety and CDM processes / legislation
	· Weekly

	· Undertake monitoring of capital and revenue budgets 
	· Weekly

	· To assist with the programming and management of projects to ensure they are delivered on time and to budget throughout the year
	· Weekly

	· To prepare communication packages for consultations for capital and revenue projects
	· Weekly

	· Maintain and operate quality systems and data relevant to all work areas and supporting other areas of Council business
	· Weekly

	· Assist in the delivery of winter maintenance and emergency duties / any other severe weather occurrences during normal working hours and out of hours as required
	· As required


	· Attend member, parish or public meetings when required
	
	· As required


	· To help and assist in any duties deemed necessary by the service
	· As required


	· To support the review, development, evaluation and monitoring of policies, processes and procedures 
	· As required

	· The postholder must be able to travel to sites by vehicle around the county
	· As required
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Person Specification


	Requirements
	Essential or   Desirable
	Identified by

A – Application I – Interview

	Qualifications and Training

	· GCSE English and Maths at grade 4 or above or equivalent 
	Essential
	A, I

	· HNC/HND in Civil Engineering or equivalent experience is desirable
	Desirable
	A, I

	Experience & Knowledge

	· Experience of working within highways or similar fast paced environments
	Essential
	A, I

	· Experience of assisting with the design, development and delivery of highway capital and revenue programmes and projects
	Essential
	A, I

	· Experience of the preparation of works information, job packs, re-measures, works schedules, defect lists and completion certificates
	Essential
	A, I

	· Experience of undertaking site surveys on the highway network
	Essential
	A, I

	· Experience of planning and co-ordinating works, including permitting

	Essential
	A, I

	· Ability to assist with programming and management of projects to ensure delivery to time and budget

	Essential
	A, I

	· Experience of providing support including meeting and workshop arrangements and accurate record keeping

	Essential
	A, I

	· Ability to support the Highways and Traffic team in all aspects of project work including procurement, contractor management, meetings, communications, etc

	Essential
	A, I

	· Strong understanding of governance, contracts and decision making arrangements and purpose

	Essential
	A, I

	· Proven experience in liaising with internal and external stakeholders

	Essential
	A, I

	· Proven ability to deliver in challenging environments

	Essential
	A, I

	· Excellent oral and written communication skills 

	Essential
	A, I

	· Strong relationship building and interpersonal skills
	Essential
	A, I

	Skills and Abilities

	· Analytic ability
	Essential
	A, I

	· Professional and positive approach
	Essential
	A, I

	· Diligent with attention to detail 
	Essential
	A, I

	· Ability to cope under pressure 
	Essential
	A, I

	· Collaborates well 

	Essential
	A, I

	· Self-motivated & self-sufficient 
	Essential
	A, I

	· Effective communicator at all levels 
	Essential
	A, I

	· Team player and able to work on own initiative 
	Essential
	A, I

	· Assertive, adaptable, and creative 
	Essential
	A, I

	· A can do attitude and willingness to go the extra mile when required
	Essential
	A, I





All council staff have a duty to promote the welfare of children, young people, and adults with care and support needs at risk of abuse and neglect who cannot take steps to protect themselves. Ensuring you attend mandated safeguarding children and safeguarding adults training to enable you to recognise the concerning behavior, know how to talk about it, and consent/duty to share information effectively. You will also learn about the legalities and procedures the social care staff can take.












Our Values and Behaviours

The council’s THRIVE core values are our guiding principles and beliefs that shape our culture and behaviour within the council. ​They help us to achieve our Council Plan vision “do our best for Herefordshire” acting as our DNA and the “way that we do things around here”.  We expect all colleagues to act as a role model by living our values and setting an example for others.  ​Our values strive to promote a thriving workforce by fostering a culture of trust, being honest and responsible, inclusive, valuing people and resources and leading with empathy. 

Trust - Developing and maintaining relationships based on a culture of transparency and open communication. Supported by integrity and the confidence that you are reliable and fulfil commitments.
Honesty - Demonstrating truthfulness, integrity, and transparency in all communications, decisions, and relationships. Being trustworthy, reliable, and accountable for your actions. Acting with sincerity and fairness, even in challenging situations.
Responsibility - Taking ownership of individual and collective actions, decisions, and delivering on commitments. Being reliable, fulfilling obligations and being accountable for outcomes and results. Proactively contributing to the achievement of your own, the team and council goals.
Inclusivity - Embracing diversity, equity and inclusion by recognising and valuing the unique perspectives, backgrounds and experiences of our staff, customers and residents. Creating an environment where every individual is valued, respected and can belong.
Value - Upholding high standards, ethics and integrity to guide our actions and decisions. Demonstrating commitment to creating and delivering value in our work by recognising and appreciating each other, our resources, processes, customers, community and environment.
Empathy - Demonstrating a genuine and caring understanding of others' feelings, perspectives, and experiences. Listening attentively, acting with compassion, supporting with respect and kindness and considering the impact of our actions on others.
.
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