[image: image1.jpg]hcgople

grou

[ 3





	JOB DESCRIPTION


Job information as shown on organisation chart

	Job Title: Senior Support Worker
Service: Hoople Care

	Post No: 

Section: Hoople Care

	Hoople Band: C
Location: Residential and Respite


	Organisational information:

Responsible to:  Registered Manager/ Deputy Manager
Dimensions:

To manage, empower and develop teams to provide sustainable quality services which truly transform people’s lives. To develop and maintain innovative and engaging activities and plans and work in partnership with internal and external stakeholders, professionals and the local community to achieve objectives using best practice guidelines.
Key relationships/Functional links with:

Internal: Training , HR, Recruitment, Finance, Care Operations Manager, Care Quality Manager Registered Managers, Deputy Managers and all colleagues within Hoople and Hoople Care

External: Social Services, Adults and Communities Directorate, Voluntary Sector, Government Legislation, CCG, CQC, Wye Valley Trust and the wider STP. 



	Main Purpose of Job:

Support the Management team by co-ordinating key tasks assigned to provide high standards of personalised care and manage quality, compliance and financial requirements at your location.  
Act as a role model for excellent practice; be the senior contact for the team in the absence of the Manager and be responsible for tasks which provide support to the management team.

Work in partnership with the staff team, internal and external stakeholders, professionals and the local community to achieve objectives using best practice guidelines and Hoople values.

Give clear direction and guidance to develop the team to support people to lead full and active lives as members of their community.

Carry out support worker activities to a high standard and contribute to a culture of open information, communication and constructive feedback with colleagues and management team


	Main Responsibilities / Accountabilities: 

The jobholder will be expected to complete the responsibilities / accountabilities effectively in order to deliver the key objectives of the organisation

Service Development

· Support person centred approaches to deliver the outcomes the people we support want and develop activities and plans which truly transform the lives of the people we support according to their needs, wishes and aspirations

· Complete regular audits for quality, compliance and business performance  in line with Hoople requirements and report on progress, helping to create effective action plans for improvement where needed

· Work with the management team to review actions required for annual business plans and take action to meet agreed performance indicators

· Promote Health and Safety at your location and effectively feedback issues, improvements, etc to the team

· Actively promote Hoople and your location to the local community and external agencies

Team and Resource Management

· Give guidance and support to Support Workers in their day to day duties enabling them to follow and promote effective team working practices and follow policy and procedure. 

· Assist managers to oversee shift rosters, manage absences and maintain appropriate staffing cover at all times for their team.

· Allocate task activities to Support Workers as required to fulfil the needs of the people supported

· Conduct and record observational support and development meetings with staff members to identify areas of training, changes to support needs, career development and improvement actions required. Supervise bank and agency workers to ensure levels of support are acceptable.
· Conduct effective return-to-work interviews for the team as soon as possible after an absence has occurred and review improvements and actions required.

· Give practical guidance and support, including training as appropriate, to enable Support Workers to understand, comply with and promote Hoople’s policies and procedures to the standards and timescales set
· Formally supervise any agency and bank workers ensuring that they are familiar with and follow Hoople procedures.

· Respond swiftly and effectively to emergencies, following location protocols and inform all appropriate agencies and management required.

Effective Administration

· Ensure all records and reports are completed in an accurate and timely way  by yourself and the team, including those for external agencies

· Ensure that quality monitoring systems are maintained and followed by the team at all times. 

· Assist the Management team, key workers and team members to ensure the effective financial management of service budgets, petty cash management, personal allowances and benefits.

· Be a Care and Control of Medications and manual handling observational assessor for team members and ensure all team members are assessed periodically in line with Hoople policy.

Task List

· Please refer to the Senior Support Worker task list for an overview of the types of tasks likely to be required of this job role.
The responsibilities and duties listed are not exhaustive and the jobholder will be required to undertake such other duties as may reasonably fall within the overall scope of the post.


	Job Activities:

· Ensure person centred approaches are in place to deliver the outcomes the people we support want and develop activities and plans which truly transform the lives of the people we support according to their needs, wishes and aspirations

· Develop and deliver ways to support people to become more independent and have access to leisure, day, learning and employment opportunities which meet their needs and wishes

· Engage with the local community and promote the involvement of the people we support.
· Complete regular audits for quality, compliance and business performance  in line with CQC requirements and report on progress, creating effective action plans for improvement where needed
· Provide a safe working environment for the people we support, staff members and visitors
· Identify areas of key responsibilities for staff members which develop their roles, adds value to the service for the people we support and engages them fully as members of the Hoople team
· Ensure all records and reports are completed in an accurate and timely way and that administrative processes are adhered to

· Communication Excellence

· Ensure opportunities arise for the people you support to have a voice in their service and the wider community in as many ways as possible

· Promote the meaningful, active involvement of the people we support in the continuation of quality services

· Promote equal opportunities, cultural diversity and the rights of people and ensure everyone is treated with respect and dignity

· Establish and maintain effective communications with the people we support, their families, the local community and local professional networks

· Positively manage internal communications to ensure staff members, volunteers, the people we support and family members are aware of key decisions  and keep the organisation informed through the line management structure

· Maintain a strong customer focus through continuous improvement Provide accurate reporting on the quality of care services provided by Hoople Care.
· Regular use of electronic care systems and processes.
· To take part in an active on call rota.  
	Frequency
Daily


	Other information: 

Disclosure type:  Enhanced + adults barred list 





	Manager Signature:
	
	Date:
	05/07/2024

	Manager Name:
	Alan Bowyer
	Job title:
	Care Operations Manager


Date Job Description last reviewed:    

05/07/2024
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