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	PERSON SPECIFICATION


Job information as shown on organisation chart

	Job Title: Senior Support Worker
Service: Hoople Care

	Post No:

Section: Hoople Care

	Hoople Band: C
Location: Residential and Respite


	All candidates will be considered on their ability to meet the requirements of the person specification
	Essential criteria
	Method of Assessment*

	Experience


	· Experience of working with Adults with Learning Disabilities
· Experience of working within health, social care and an awareness of current care, health and support issues facing vulnerable adults.

· Ability to think ahead and deliver innovative approaches to service delivery and to establish service priorities.

· Experience of supporting service planning and improvement in a changing environment.

· Understanding of the varying needs of people and their carers’ and the impact of illness or disability on their lives.

· Experience of working in a community setting.

· Experience of working in a multi-disciplinary environment.

· Experience of working across various agencies.
· An understanding of developing new models of working using technologies.

· Good Knowledge of using technologies in care settings and how this can innovate and improve the care provided.
· Experience of writing or maintaining support plans/other documentation
	AF/I

	Skills and Abilities

Including personal attributes
	· Ability to work autonomously using own knowledge, skills and initiative in sometimes complex situations.

· Ability to reflect on own actions and show awareness of personal skill limitations.

· Ability to cope with sudden changes in demands of the service whilst being flexible to meet the needs of the service. 

· Ability to maintain confidentiality and professionalism at all times. 

· Clear and confident communicator In both written and oral presentation

· Confident working at all levels with networking skills. 

· Ability to adapt and respond positively to changes in traditional organisational boundaries

· Good analytical skills

· Ability to organise work effectively and efficiently prioritising and delivering to meet agreed deadlines and complete complex tasks

· Ability to work effectively with staff at all levels within Hoople and its partners.

· Self-motivated and ability to use own initiative and personal judgement within agreed parameters.

· Ability to work autonomously using own knowledge, skills and initiative in sometimes complex situations.


	AF/I

	Qualifications and Training
including professional qualifications
	· Level 3 Diploma in health and social care or equivalent, or willing to work towards.
· All appropriate mandatory training (completed or willing to work towards)

	AF/I

	Other Factors

e.g. ability to work shifts, physical requirements (with adaptations where appropriate), ability to drive, agility to travel around county etc.
	· Flexible approach to work hours to meet the needs of the business.

· Commitment to fairness and equality.
	AF/I

	Manager Signature:
	A Bowyer
	Date:
	05/07/2024

	Manager Name:
	Alan Bowyer
	Job Title:
	Care Services Manager



*Method of Assessment: AF = Application Form; I = Interview; S = Selection Method; P= Presentation


Date Person Specification last reviewed 

05/07/2024
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