

	Role Structure
	HIA/Housing 

	Directorate:
	Community Wellbeing

	Grade:
	HC 08/09: dependent on experience and completion of competencies.

	Location:
	Hybrid: Home, visits in the community and office

	Responsible to:
	Home Improvement Agency Manager 


Job Description
	Job Role: HIA Housing OT 

	Service: Home Improvement Agency.




Main purpose of the role:

The HIA Housing Occupational Therapist provides specialist, person‑centred assessments and recommendations to support appropriate housing and adaptation solutions. Working with surveyors, housing teams, adults, children, and families, the OT ensures timely interventions, accurate specifications, and improved outcomes for individuals with long‑term health conditions, disabilities, and accessibility needs.

The role also supports rehousing decisions, evaluates potential properties, advises on adaptation requirements, and provides specialist input into new‑build planning to ensure accessible, future‑proof housing options.

	Key Duties and Responsibilities

	Frequency of Task

	· Provide specialist Housing OT assessments.
	· Daily

	· Work within the Care Act, Housing Grants legislation, RRO 2002, and related guidance to deliver assessments, interventions, and reviews.
	· Daily

	· Hold and manage complex caseloads; offer specialist advice; participate in MDT/case meetings.
	· Daily

	· Support Housing Solutions with Accessible Homes Register; advise on new‑build accessible design.
	· As required

	· Determine whether adaptation or rehousing is most appropriate, in collaboration with housing teams.
	· weekly

	· Work with individuals, families, and partners to promote independence and prevent escalating care needs.
	· Daily/weekly

	· Liaise across council teams and external agencies to meet individual outcomes.
	· Daily/weekly

	· Contribute to HIA policy, guidance, and process development.
	· As required

	· Work with landlords to optimise use of adapted stock and promote future‑proof accessible housing.
	· As required

	· Support urgent accommodation needs (e.g., hospital discharge, homelessness prevention).
	· As required

	· Progress adaptation cases and liaise with contractors and agencies.
	· Daily/weekly

	· Provide specialist housing options advice, aligned with DFG and legislation.
	· Daily/weekly

	· Promote evidence‑based, cost‑effective practice; ensure compliance with legislation and guidance.
	· Monthly

	· Provide cover for senior OT duties and assist with Duty OT enquiries.
	· As required

	· Maintain accurate case recording and management information.
	· Daily/weekly

	· Supervise OT/AEO staff and support staff development.
	· As required

	· Oversee DFG review sections and HIA OT requests on Mosaic.
	· Daily/weekly

	· Support triage of referrals and ensure clarity of requested specifications
	· Weekly/As required

	· Prescribe standard equipment for adaptations; collaborate for complex equipment needs.
	· As required

	· Identify training needs; contribute to team development in housing and adaptations.
	· As required

	· Manage non‑complex enquiries; allocate complex cases appropriately
	· Daily/weekly

	· Assess void or prospective properties for suitability and adaptation potential.
	· As required

	· Mentor apprentices; support student placements.
	· As required

	· Address complex situations (risk, safeguarding, MCA); work autonomously and follow lone working procedures.
	· Daily/weekly

	· Complete additional OT duties for HIA or ILS as delegated.
	· As required

	· Contribute to promoting HIA services.
	· As required

	Job Activities
	

	· Offer consultation, co‑work complex cases, and prepare and progress adaptations within the Home Improvement Agency.
· Maintain strong functional assessment skills; provide specialist advice on independent Living, equipment, adaptations, and design.
· Ensure practice meets professional, legal, and policy standards, including work within DFG Criteria and purposes outlined as well as the Care Act.
· Promote strengths‑based, enabling approaches.
· Maintain accurate data recording for monitoring and reporting.
· Conduct moving and handling assessments when required as part of adaptations; prescribe equipment as part of adaptations interventions referring to other OT’s or working collaboratively for specialist equipment needs.
· Review and monitor minor/major adaptation provision.
· Assess void and new build properties for accessibility and advise and progress with adaptations to these properties where required.
· Help with complaints, feedback and complex situations where required with regards to HIA interventions.
· Contribute to processes, policies, public information, and service development within the HIA When requested
· Monitor own OT performance, identify learning needs, and support specialist development.
· Support development of OTA or Trusted Assessor roles if needed and provide specialist advice across council and health OT teams if requested by HIA Manager.
· Participate in rota systems as required.
· Provide supervision to practitioners and non‑registered staff; ensure high‑quality practice.
· Deputise/Chair/attend meetings as required.
· Ensure effective monitoring and review systems; maintain current electronic records.
· Maintain IT skills.
· Uphold equal opportunity, anti‑discriminatory, and confidentiality policies.
· Maintain CPD, supervise students, and deputise for the OT Team Manager tasks if requested to do so.
	· Daily and Weekly
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	Requirements
	Essential or   Desirable
	Identified by

A – Application I – Interview

	Qualifications and Training

	· Degree in Occupational Therapy.
	Essential
	A, I

	· CPD diary/competency record or evidence examples that effectively demonstrates levels of learning from relevant postgraduate courses / adaptations /housing OT experiences and skills
	Essential
	A, I

	· Mandatory training record
	Essential
	A, I

	Experience & Knowledge

	· Minimum 1 year community OT experience (or demonstrate transferable skills).
· Experience in home adaptations, DFG processes, complex cases, and multidisciplinary work.
· Strong assessment, record‑keeping, and prioritisation skills.
· Experience prescribing equipment, specifying adaptations both minor and major, completing access audits, and supporting complex OT interventions.
· Knowledge/experience of housing/social care legislation and design guidance for adaptations including Building Regulations Part M, wheelchair guide, Northern Ireland design toolkit for example.
· Experience of resolving and problem-solving challenging situations and cases.
· Experience of progressing Adaptations and production of specifications for adaptations.
	Essential
	A, I

	Skills and Abilities

	· Excellent written and verbal communication; ability to explain complex issues clearly.
· Strong listening, assessment, problem‑solving, and mediation skills.
· Ability to work in a non‑oppressive, person‑centred manner.
· Ability to supervise staff and apply OT core skills effectively.
· Ability to develop, monitor, and review intervention plans.
· Ability to make evidence‑based equipment and adaptation recommendations.
· Effective multidisciplinary and multi‑agency working skills.
· Skilled in managing conflict, change, and complex situations.
· Able to work autonomously at times and help to develop the OT role within the HIA service.
	Essential
	A, I




All council staff have a duty to promote the welfare of children, young people, and adults with care and support needs at risk of abuse and neglect who cannot take steps to protect themselves. Ensuring you attend mandated safeguarding children and safeguarding adults training to enable you to recognise the concerning behavior, know how to talk about it, and consent/duty to share information effectively. You will also learn about the legalities and procedures the social care staff can take.
Our Values and Behaviours

The council’s THRIVE core values are our guiding principles and beliefs that shape our culture and behaviour within the council. ​They help us to achieve our Council Plan vision “do our best for Herefordshire” acting as our DNA and the “way that we do things around here”.  We expect all colleagues to act as a role model by living our values and setting an example for others.  ​Our values strive to promote a thriving workforce by fostering a culture of trust, being honest and responsible, inclusive, valuing people and resources and leading with empathy. 






Trust - Developing and maintaining relationships based on a culture of transparency and open communication. Supported by integrity and the confidence that you are reliable and fulfil commitments.
Honesty - Demonstrating truthfulness, integrity, and transparency in all communications, decisions, and relationships. Being trustworthy, reliable, and accountable for your actions. Acting with sincerity and fairness, even in challenging situations.
Responsibility - Taking ownership of individual and collective actions, decisions, and delivering on commitments. Being reliable, fulfilling obligations and being accountable for outcomes and results. Proactively contributing to the achievement of your own, the team and council goals.
Inclusivity - Embracing diversity, equity and inclusion by recognising and valuing the unique perspectives, backgrounds and experiences of our staff, customers and residents. Creating an environment where every individual is valued, respected and can belong.
Value - Upholding high standards, ethics and integrity to guide our actions and decisions. Demonstrating commitment to creating and delivering value in our work by recognising and appreciating each other, our resources, processes, customers, community and environment.
Empathy - Demonstrating a genuine and caring understanding of others' feelings, perspectives, and experiences. Listening attentively, acting with compassion, supporting with respect and kindness and considering the impact of our actions on others.
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