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	JOB DESCRIPTION


	Job Title: HR Business Partner
Service: Human Resources


	Post No: 
Section: Human Resources


	Hoople Band: D 

Location: Hybrid/Auxilium House/Home/ School and external sites


	Organisational information:

Responsible to:  

Head of People
Dimensions:

The job holder will not have budgetary or management dimensions. 

The role holder may be assigned to support a specific customer group. These assignments may change from time to time on a permanent or temporary basis to meet organisational needs and the post holder must be prepared to support any of Hoople’s customer base, including school clients
Key relationships/Functional links with:

Internal: HR Team, Hoople managers and staff

External: Herefordshire Council, Hoople customers, Occupational Health, Trade union officers and members of the public, senior school staff, schools HR team as required


	Main Purpose of Job:

· To support the Head of People to deliver operational and strategic organisational objectives

· Develop and implement operational HR strategy aligned with organisational objectives
· To provide a professional, high quality, proactive advice and support service including delivery of timely interventions, on a full range of HR matters 

· To support all aspects of HR advisory work within the team 
· To contribute to the development of Hoople and its HR function in line with its vision and values

· To develop and maintain effective working relationships both internally and externally by being visible and accessible to the business


	Main Responsibilities / Accountabilities: 

· To develop and maintain trusted relationships with managers and other clients based on professional credibility, excellent customer care and solution focused advice
· Work closely with the HR Assistant, HR Advisor, HR Business Partner and Head of People to monitor internal HR performance

· To advise on employment law and employee terms and conditions providing appropriate advice. These will vary dependent upon the customer and the contents of individual employees’ contracts of employment.
· To effectively manage complex and non-complex casework e.g. gross misconduct, collective grievances, suspensions, investigations etc 
· Proactively develop skills and understanding of both the commercial aspect of the organisation and the HR function, providing a commercially focused, value added service
· To support all aspects of TUPE as required
· Advising at hearings and appeal hearings (including sickness absence)

· With support from the Head of People, will advise on complex change management projects
· To work with the HR Assistant and provide cover when required

· To advise managers on the interpretation of HR policies and employment legislation by providing a high quality business focused HR advisory service
· To contribute to the development and review of HR/OD policies and processes and ensure their effective delivery for customers

· To prepare and deliver HR training support 
· To support the HR function in a range of activities such as workshops, staff panels, consultations, events and promotions 

· Work with customers on recruitment and selection exercises providing advice on the development of job descriptions and person specifications, job advertisements, selection tests/exercises and assessment centres

· To undertake job evaluation 
· To assist with the provision, interpretation, monitoring and presentation of HR data and management information as required. To be responsible for managing and delivering specific allocated projects to time, quality and cost by working with the Head of HR and Senior HR BP 
· To act as the liaison between managers and the recruitment team where HR expertise is required e.g. DBS risk assessments, senior or complex appointments, redeployment, etc 

· To attend any multi agency meeting as appropriate e.g LADO
· To generate new ideas or initiatives that improve performance, reduce costs or creates new business opportunities

· To ensure effective continuing professional development of skills, knowledge and understanding, particularly in the area of employment law and practice 

This job description covers the main duties and responsibilities of the job. Other activities commensurate with this job description may from time to time be undertaken by the post holder. 



	Other information: 

The post holder may be required to occasionally work out of hours.

This role will involve a combination of working on site, in the office and at home (or some other remote location deemed appropriate).  

Hoople will provide any standard IT equipment to enable remote working. Employees are responsible for ensuring they have access to a suitable workspace for days when then are not working in the office or undertaking site visits. 
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	Date:
	January 2026

	Manager Name:
	Julie Bridgewater
	Job title:
	Head of People



Date Job Description last reviewed:    

January 2026
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