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	Role Structure
	Role Details 

	Directorate:
	Community Wellbeing

	Grade:
	HC7

	Location:
	Hybrid, the community and the Veterans Centre 

	Responsible to:
	HVSC Manager 






Post holders Partnership Agreement: Between Herefordshire Council (Parent Organisation) and Herefordshire Veteran Support Centre (partner)

Job Description
	Job Role: HVSC Outreach Officer 

	


Main purpose of the role

	To represent the Herefordshire Veteran Support Centre (HVSC) in an outreach role, helping to connect veterans and their families who are often vulnerable, marginalized, or hard to reach. Key responsibilities: 
· Identify Needs: Explore and assess areas of the county where the armed forces community, especially veterans, are most in need of support.
· Community Engagement: Actively build trust and relationships with veterans and their families in local communities.
· Collaboration: Work with relevant organisations, charities, statutory services, and community partners to develop solutions to identified needs.
· Signposting & Referral: Connect individuals to appropriate services such as housing, healthcare, benefits, employment, and mental health support.
· Advocacy: Act as a voice for veterans, ensuring their concerns are heard and acted upon within local systems and services.
· Awareness & Education: Promote awareness of the armed forces covenant and increase understanding of veterans’ needs among local services and communities.
· Monitoring & Reporting: Keep accurate records of outreach activities, track outcomes, and report progress to partners and funders.
· Capacity Building: Support the development of sustainable community networks and initiatives that benefit the armed forces community long term.






	Key Duties and Responsibilities

	Frequency of Task

	· Support the Centre Manager in fostering and maintaining positive relationships with all stakeholders invested in the success of the HVSC.
	· Daily 

	· Assist the Centre Manager in monitoring and reporting on progress against key indicators, including financial and non-financial outputs and milestones, in line with the HVSC charity grant and business 
plan requirements.
	· Daily

	· Analyse ONS Census data to identify areas with high veteran populations and collaborate with local communities and partner organisations to assess and address their needs.
	· Daily

	· Establish, develop, and maintain partnerships with similar organisations to share best practices and information, strengthening and enhancing the services offered by the HVSC
	· Weekly

	· Manage the handling, processing, and secure storage of highly sensitive and confidential client information in line with data protection standards.
	· As required

	· Utilise advanced communication and negotiation skills to act as a liaison between clients and relevant agencies, ensuring identified needs are addressed with the most appropriate support and advice.
	· Daily

	· Maintain systems in full compliance with Herefordshire Council policies and all relevant legislation, including the Data Protection Act
	· Daily

	· Identify and implement best practice initiatives to drive continuous improvement at the HVSC, including collaboration with similar initiatives and hubs Countywide
	· Daily

	· Attend the Armed Forces Operations Group as required, collaborating with partner organisations on complex cases to ensure timely and appropriate support for clients
	· As required

	· Develop and facilitate access to training and activities that address the needs of veterans, their families, and carers at suitable locations across the county
	· As required

	· Recruit, train, and provide day-to-day management and support for new volunteers, ensuring their safety, wellbeing, and effective contribution to the organisation, 
	· Daily

	· Coordinate all volunteer activity – ensuring timely support is provided to our veteran community as and when identified. 
	· Daily 

	· Adhere to all HVSC charity policies and procedures, including those relating to personal security and lone working
	· Daily
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Person Specification


	Requirements
	Essential or   Desirable
	Identified by

A – Application I – Interview

	Qualifications and Training

	· Qualification or proven experience in a relevant area.
	Essential
	A/I

	Experience & Knowledge

	· Demonstrable knowledge and understanding of the military environment.
	Essential
	A, I

	· Proven experience in risk assessment and risk management, particularly in relation to safe working practices.
	Essential
	I

	    Ability to build and sustain relationships with veterans who may be reluctant to engage with services.
	Essential
	I

	· Proven experience in handling difficult and challenging situations effectively.
	Essential
	A, I

	· Experience in developing, planning, and delivering events and projects.
	Desirable
	A,I

	· Awareness of personal safety and the safety of service users
	Desirable
	I

	· Understanding of diversity issues, with the ability to identify and challenge discriminatory attitudes and practices
	Desirable
	I

	· Experience in partnership development and collaborative working with external organisations.
	Desirable
	A

	· Proficiency in using social media platforms for communication and engagement.
	Desirable 
	I

	· Competence in using computer databases and spreadsheets (e.g., Microsoft Excel), as well as other applications including Microsoft Word, Outlook, and internet-based tools.
	Essential
	A

	Skills and Abilities

	· Demonstrate the ability to co-ordinate interventions which result in successful outcomes for the veteran or family.

	Essential
	I

	· Effectively liaise, negotiate, and influence a wide range of internal and external networks and stakeholders
	Essential
	A, I

	· Manage a complex workload with minimal direction, delivering objectives within an environment where priorities and pressures change and/or compete on a frequent basis.
	Essential
	I

	· Highly developed ability to analyse problems, and to instigate the gathering of information upon which interventions can then be based, particularly in the most complex and challenging cases. 
	Essential
	A, I

	· Educational, vocational and occupational knowledge and skills relevant to veteran’s needs.
	Essential 
	I

	· Ability to remain calm and offer advice and support in a working environment where pressures can change very quickly.
	Essential
	I

	· . Demonstrate excellent verbal and written communication skills, conveying complex information effectively to a wide range of audiences.
	Essential
	A,I

	· Demonstrate meticulous attention to detail and strong problem-solving skills
	Essential
	A





All council staff have a duty to promote the welfare of children, young people, and adults with care and support needs at risk of abuse and neglect who cannot take steps to protect themselves. Ensuring you attend mandated safeguarding children and safeguarding adults training to enable you to recognise the concerning behavior, know how to talk about it, and consent/duty to share information effectively. You will also learn about the legalities and procedures the social care staff can take.



































Our Values and Behaviours

The council’s THRIVE core values are our guiding principles and beliefs that shape our culture and behaviour within the council. ​They help us to achieve our Council Plan vision “do our best for Herefordshire” acting as our DNA and the “way that we do things around here”.  We expect all colleagues to act as a role model by living our values and setting an example for others.  ​Our values strive to promote a thriving workforce by fostering a culture of trust, being honest and responsible, inclusive, valuing people and resources and leading with empathy. 


Trust - Developing and maintaining relationships based on a culture of transparency and open communication. Supported by integrity and the confidence that you are reliable and fulfil commitments.
Honesty - Demonstrating truthfulness, integrity, and transparency in all communications, decisions, and relationships. Being trustworthy, reliable, and accountable for your actions. Acting with sincerity and fairness, even in challenging situations.
Responsibility - Taking ownership of individual and collective actions, decisions, and delivering on commitments. Being reliable, fulfilling obligations and being accountable for outcomes and results. Proactively contributing to the achievement of your own, the team and council goals.
Inclusivity - Embracing diversity, equity and inclusion by recognising and valuing the unique perspectives, backgrounds and experiences of our staff, customers and residents. Creating an environment where every individual is valued, respected and can belong.




Value - Upholding high standards, ethics and integrity to guide our actions and decisions. Demonstrating commitment to creating and delivering value in our work by recognising and appreciating each other, our resources, processes, customers, community and environment.
Empathy - Demonstrating a genuine and caring understanding of others' feelings, perspectives, and experiences. Listening attentively, acting with compassion, supporting with respect and kindness and considering the impact of our actions on others.
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