

	Role Structure
	Role Details 

	Directorate:
	Community Wellbeing

	Grade:
	HC09 

	Location:
	Home based and Hereford once a week 

	Responsible to:
	AMHP, DoLS & EDT Services Manager


Job Description
	Job Role: Senior Best Interests Assessor 

	Service: Deprivation of Liberty Safeguards Team 




Main purpose of the role
	· To support the DoLS Lead in operational leadership of the DoLS service, including supervision, quality assurance and practice scrutiny. 
· To support in a robust authorisation process for DoLS, including scrutinising completed DoLS assessments submitted by Psychiatrists and Best Interests Assessors, ensuring these meet legal requirements and are robust, defensible and ready for authorisation. 
· Supporting the AMHP, DoLS & EDT services Manager with professional supervision and practice guidance to BIAs operational and oversight of the DoLS service, ensuring effective workflow, allocation, and prioritisation of cases and support to manage complex assessments involving objection, family conflict, safeguarding concerns or legal challenge in the manager’s absence.




	Key Duties and Responsibilities

	Frequency of Task

	· Support the DoLS Lead in provision of operational oversight of the DoLS service, ensuring prioritisation, effective workflow, allocation, and prioritisation of cases.

	· Weekly 

	· To provide specialist technical advice to support decision making whilst ensuring robust and accurate records of decisions are in place.
	· Daily

	· Act as a subject matter expert on the Mental Capacity Act, DoLS, and related human rights legislation.
	· Daily

	· Manage the DoLS team in the absence of the DoLS Lead, ensuring continuity of leadership and decision-making.
	· As required 

	· Scrutinize completed DoLS assessments to ensure they are person centered, rights focused and compliant to meet legal requirement, are robust, defensible, and ready for authorisation within required timescales

	· Daily 

	· Provide professional support, mentoring, supervision and practice guidance to BIAs ensuring the output is of quality and meets national standards

	· Monthly 

	· Support BIAs in managing complex assessments involving objection, family conflict, safeguarding concerns or legal challenge.

	· As required 

	· Promote reflective practice and ongoing professional development within the DoLS team.

	· Daily 

	· Chair DoLS Forums as and when required 
	· As required

	· Act as a senior source of advice on the Mental Capacity Act, DoLS, and relevant case law.

	· Daily 

	· Contribute to service development, policy updates, and procedural guidance.

	· As required 

	· Monitor staff performance and contribute to identifying individuals and teams learning needs
	· Daily

	· Work collaboratively with operational teams, legal services, advocacy providers, health partners and care providers.

	· Daily 

	· Support effective communication with families and representatives in complex or contentious cases.

	· Daily 

	· Promote a culture of professional curiosity, reflective practice, and continuous learning.
	· Daily

	· Represent the DoLS service at internal and external meetings 
	· As required 

	· Deputise for the service manager and any decision making as required
	· As required
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Person Specification


	Requirements
	Essential or   Desirable
	Identified by

A – Application I – Interview

	Qualifications and Training

	· Qualified Social Worker, Occupational Therapist, Nurse, or Psychologist.

	Essential
	A, I

	· Registered with Social Work England / HCPC / NMC (as appropriate).

	Essential
	A, I

	· Qualified Best Interests Assessor (BIA).

	Essential
	A, I

	Experience & Knowledge

	· In-depth knowledge of the Mental Capacity Act, DoLS, Human Rights Act, Court of Protection  and relevant case law.

	Essential
	A, I

	· In-depth knowledge of best interests decision-making and least restrictive practice.

	Essential
	A, I

	· Knowledge of safeguarding adults and Care Act responsibilities.

	Essential
	I

	· Understanding of statutory DoLS processes and authorisation requirements
	Essential



	A, I

	· Significant experience undertaking DoLS assessments as a BIA, including complex or contested cases.
	Essential
	A, I

	· Experience of providing supervision, mentoring, or practice oversight to other BIAs.

	Desirable 
	A, I

	· Experience of quality assurance or scrutiny of statutory assessments.

	Desirable 
	A, I

	· Experience working with families, advocates, legal services, and partner agencies.

	Essential
	A, I

	· Experience of acting-up or operational leadership within a DoLS service.
	Desirable 
	A, I

	Skills and Abilities

	· Ability to mentor and support staff wellbeing while maintaining high professional standards.

	Essential
	I

	· Confident decision-making in legally complex and emotionally charged situations.

	Essential
	I

	· Strong analytical skills and ability to critically scrutinise assessments.

	Essential
	I

	· Ability to keep up to date with current legislation and guidance
	Essential
	I

	· Excellent interpersonal skills both in writing and face to face
	Essential
	A,I

	· Ability to use IT systems
	Essential
	I

	· Ability to handle sensitive and emotionally demanding situations with empathy and professionalism.
	Essential
	I


	· Ability to provide excellent report writing using a range of evidence based criteria
	Essential
	I

	· Ability to implement safeguarding practice and at the minimum level of investigation and management of complex cases
	Essential
	I

	· Ability to challenge other professionals and organisations in relation to the rights and safety of vulnerable adults
	Essential
	I

	· Resilience and competent to work within a responsive environment and ability to prioritise your own and others work
	Essential
	A,I

	· Have the ability to understand the values and principals underpinning inclusion, autonomy and empowerment
	Essential
	I

	· Ability to work as part of a social care and multi agency teams and be committed to work within such an approach
	Essential
	I

	· Ability to implement change to improve and develop services
	Essential
	I

	· Strong organisational skills with the ability to prioritise competing demands.
	Essential 
	I




All council staff have a duty to promote the welfare of children, young people, and adults with care and support needs at risk of abuse and neglect who cannot take steps to protect themselves. Ensuring you attend mandated safeguarding children and safeguarding adults training to enable you to recognise the concerning behavior, know how to talk about it, and consent/duty to share information effectively. You will also learn about the legalities and procedures the social care staff can take.




Our Values and Behaviours


The council’s THRIVE core values are our guiding principles and beliefs that shape our culture and behaviour within the council. ​They help us to achieve our Council Plan vision “do our best for Herefordshire” acting as our DNA and the “way that we do things around here”.  We expect all colleagues to act as a role model by living our values and setting an example for others.  ​Our values strive to promote a thriving workforce by fostering a culture of trust, being honest and responsible, inclusive, valuing people and resources and leading with empathy.

Trust - Developing and maintaining relationships based on a culture of transparency and open communication. Supported by integrity and the confidence that you are reliable and fulfil commitments.
Honesty - Demonstrating truthfulness, integrity, and transparency in all communications, decisions, and relationships. Being trustworthy, reliable, and accountable for your actions. Acting with sincerity and fairness, even in challenging situations.
Responsibility - Taking ownership of individual and collective actions, decisions, and delivering on commitments. Being reliable, fulfilling obligations and being accountable for outcomes and results. Proactively contributing to the achievement of your own, the team and council goals.
Inclusivity - Embracing diversity, equity and inclusion by recognising and valuing the unique perspectives, backgrounds and experiences of our staff, customers and residents. Creating an environment where every individual is valued, respected and can belong.
Value - Upholding high standards, ethics and integrity to guide our actions and decisions. Demonstrating commitment to creating and delivering value in our work by recognising and appreciating each other, our resources, processes, customers, community and environment.
Empathy - Demonstrating a genuine and caring understanding of others' feelings, perspectives, and experiences. Listening attentively, acting with compassion, supporting with respect and kindness and considering the impact of our actions on others.
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