

	Role Structure
	Role Details 

	Directorate:
	Community Wellbeing

	Grade:
	HC07

	Location:
	Hybrid: 

	Responsible to:
	Home Improvement Agency Manager and line manager: Senior Surveyor Team lead


Job Description
	Job Role: HIA Surveyor 

	Service: Home Improvement Agency.




Main purpose of the role
	· Provide technical advice and support to vulnerable households for home repairs, adaptations, or improvements to help them live safely and independently. 
· Administer and recommend Disabled Facilities Grants and other housing assistance in line with relevant policies. 
· Inspect and ensure quality of work in clients’ homes. 
· Support the Senior Surveyor Team Lead and colleagues in delivering all aspects of the Home Improvement Agency service.

	




	Key Duties and Responsibilities

	Frequency of Task

	· Collaborate daily/weekly with internal teams (i.e. Housing, OTs, Social Care, etc.) and external partners (i.e. contractors, housing providers, health services).
· To liaise with professionals and other colleagues and partners, including service users’ families and carers to achieve the best possible outcome for the vulnerable client or household.
	· Daily/weekly

	· Provide comprehensive surveying services and technical advice to vulnerable households, including administering grants under the Housing Grants, Construction and Regeneration Act 1996, Disabled Facilities Grant and ensuring compliance with relevant legislation, grant criteria, conditions, council policy and in budget available.
	· Daily

	· To provide specialist Advice on technical options, financial assistance available, and other services provided by the Home Improvement Agency.
	· Daily

	· Support independent living by delivering high-quality, person-centered services and maintaining regular contact with clients until case completion
	· Daily

	· Conduct property surveys visiting vulnerable and or disabled people in their own homes to give technical advice and assistance; prepare and review plans/specifications, and oversee quality of works, ensuring compliance with current legislation and policy.
	· Daily

	· To follow the relevant procedures, accurately collecting and recording data, maintain statutory records, and prepare reports as required.
	· Weekly/ as required.

	· To act as agent in assisting the service user to apply for approvals to other council departments, statutory organisations and utility companies.
	· Daily

	· To advise if works meet DFG criteria in terms of ‘reasonable and practicable’ given an assessment of the age and condition of the property as well as consideration as to whether works are necessary and appropriate, working with the OT/OTA or referrers requests and making recommendations.
	· Daily

	· Manage tender processes, use of broker systems or frameworks, evaluate contractor quotations, ensure competition and procurement guidance is followed.
	· Weekly/As required

	· To administer contractual arrangements between the service user, the agency and the contractor, and to undertake to keep the client informed of progress at all times.
	· Daily/weekly

	· To oversee works on site to their satisfactory completion and to recommend the payment of relevant monies to the applicant or to the contractor.
	· Daily/weekly

	· Promote service efficiency and public awareness, contribute to team initiatives, and support training/induction for new team members where required.
	· Weekly/Monthly/as required

	· To assist in the implementation of any training / induction programme for colleagues, students and people with links to the Home Improvement Agency team on an ad-hoc basis.
	· As required.

	· Maintain professional development and stay updated on relevant legislative and technical changes
	· Monthly.
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Person Specification


	Requirements
	Essential or   Desirable
	Identified by

A – Application I – Interview

	Qualifications and Training

	· Graduate in Building Construction or Surveying or similar with 2 years experience; or BTEC Qualification with 4 years experience.
	Essential
	A, I

	· Willingness to undertake training to meet the needs of the service and support self-development 
	Essential
	A, I

	· Worked with Local Authority recording software/systems and or kept case notes or an action diary
	Desirable
	A, I

	Experience & Knowledge

	· Building construction and technology, including a sound working knowledge of the Building Regulations and the Planning process
	Essential
	A, I

	· Operating to financial and performance targets
	Essential
	A, I

	· Working with vulnerable people
	Essential/Desirable
	A, I

	· Understanding / reporting budgetary information including maintenance of spreadsheets.
	Essential
	A, I

	· Experience of applying Housing Grants criteria.
	Essential/Desirable.
	A, I

	Skills and Abilities

	· Microsoft Office: Typing (Word), Emailing and 
	Essential
	A, I

	· Previous Use of Civica/Mosaic or equivalent
	Desirable
	A, I

	· Video-conferencing platforms: i.e.MS/Teams/ What’s App/ Zoom 
	Essential
	A, I

	· Verbal and Written Communication: 
	Essential
	A, I

	· Undertake surveys of properties, draw detailed plans and write specifications
	Essential
	A, I

	· Work on your own initiative
	Essential
	A, I

	· Work under pressure and in circumstances where interruptions may be common-place
	Essential
	A, I

	· Operate within strict financial and policy criteria
	Essential
	A, I

	· Be imaginative and innovative
	Desirable
	A

	· Communicate clearly and to a variety of audiences both orally and in writing
	Essential
	A, I

	· Effectively prioritise and manage personal caseload
	Essential
	A, I

	· Able to form good working relationships with colleagues, service users and external agencies
	Essential
	A, I

	· Able to effectively use computer based spreadsheet and database packages
	Essential
	A

	· Ability to work in different environments, within the office, on site and within people’s homes.
	Essential
	A,I.

	· Ability to travel – must have exclusive use of a vehicle.
	Essential
	A

	· Commitment to council’s ethos of equality and inclusion
	Essential
	A, I.

	· Empathy and Problem solving and working in sometimes challenging situations
	Essential
	A,I.








All council staff have a duty to promote the welfare of children, young people, and adults with care and support needs at risk of abuse and neglect who cannot take steps to protect themselves. Ensuring you attend mandated safeguarding children and safeguarding adults training to enable you to recognise the concerning behavior, know how to talk about it, and consent/duty to share information effectively. You will also learn about the legalities and procedures the social care staff can take.

Our Values and Behaviours

The council’s THRIVE core values are our guiding principles and beliefs that shape our culture and behaviour within the council. ​They help us to achieve our Council Plan vision “do our best for Herefordshire” acting as our DNA and the “way that we do things around here”.  We expect all colleagues to act as a role model by living our values and setting an example for others.  ​Our values strive to promote a thriving workforce by fostering a culture of trust, being honest and responsible, inclusive, valuing people and resources and leading with empathy. 

Trust - Developing and maintaining relationships based on a culture of transparency and open communication. Supported by integrity and the confidence that you are reliable and fulfil commitments.
Honesty - Demonstrating truthfulness, integrity, and transparency in all communications, decisions, and relationships. Being trustworthy, reliable, and accountable for your actions. Acting with sincerity and fairness, even in challenging situations.
Responsibility - Taking ownership of individual and collective actions, decisions, and delivering on commitments. Being reliable, fulfilling obligations and being accountable for outcomes and results. Proactively contributing to the achievement of your own, the team and council goals.
Inclusivity - Embracing diversity, equity and inclusion by recognising and valuing the unique perspectives, backgrounds and experiences of our staff, customers and residents. Creating an environment where every individual is valued, respected and can belong.
Value - Upholding high standards, ethics and integrity to guide our actions and decisions. Demonstrating commitment to creating and delivering value in our work by recognising and appreciating each other, our resources, processes, customers, community and environment.
Empathy - Demonstrating a genuine and caring understanding of others' feelings, perspectives, and experiences. Listening attentively, acting with compassion, supporting with respect and kindness and considering the impact of our actions on others.
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