

	Role Structure
	Role Details 

	Directorate:
	Children & Young People

	Grade:
	Soulbury B Educational Psychology Scale 
(Bands 5-8 plus up to 3 SPA points) 

	Location:
	Hereford

	Responsible to:
	Principal Educational Psychologist (PEP)


Job Description

Senior Educational Psychologist (SEP)

Additional Needs
	
	




Main purpose of the role

· To support the Principal Educational Psychologist in providing a strategic and professional lead to the Educational Psychology Team.  
· To provide line management and supervision for a small group of main-grade psychologists, Assistant EPs and Trainee EPs as required; facilitating their ability to apply psychology to meet the needs of children, young people/adults, schools, settings and families in Herefordshire.  
· To work collaboratively with Senior Officers and Intervention and Support teams, and through effective inter-agency working, to improve inclusive policy, practices and provision for all vulnerable children and young people/adults including those with additional and Special Educational Needs and Disabilities (SEND).  
· To take a strategic lead in areas of expertise.
	Key Duties and Responsibilities

	Frequency of Task

	To work together with the Principal Educational Psychologist in developing and facilitating the Educational Psychology Service to apply psychology to promote change and improve outcomes, based on an understanding of evidence based practice.
	· Ongoing 

	To co-develop and co-deliver a variety of training activities to build the capacity of staff, professionals, parents and carers, commissioned through a Traded Services model, or delivered through ‘Experts at Hand’. To evaluate and revise these training activities.
	· Ongoing

	Support the team to work positively and creatively with schools, other agencies and services to build capacity to meet the needs of vulnerable children and young people/adults including those with additional needs and SEND.
	· Ongoing

	Develop and deliver a self-sustaining suite of services to education providers, which meet their needs, which compliment other activities, and which support Council policy regarding SEND.
	· Ongoing

	Promote best outcomes for children and young people, using applied psychology, through a cycle of continuous learning across key providers.
	· Ongoing

	Contribute to working with SEND teams within the council on developing SEND processes, alongside senior officers and the Principal Educational Psychologist, to ensure that education psychology services meet strategic needs and quality requirements and are financially sustainable.
	· Ongoing

	Provide quality assured psychological advice to providers in order to enable Education, Health and Care Plans (EHCP) to be implemented within agreed resources and that outcomes are evidenced. 
	· Ongoing

	Support complex post-statutory casework and provide expert witness support for the purpose of SENDIST (i.e. preparing evidence for tribunals, attending tribunals as an expert witness, and supporting colleagues through the same process). 
	· As required

	Implement and maintain financial and other management information systems to enable high level monitoring of service delivery. 
	· Ongoing

	Ensure that appropriate applied psychological support is provided to other services across SEND teams/services in Herefordshire to enhance the provision made to children, schools and families.
	· Ongoing 

	Consistently apply the principles of equal opportunities as embodied in the Council's policies and practices throughout all duties.
	· Ongoing

	To deputise for the Principal Educational Psychologist as required.
	· As required

	SUPERVISION / MANAGEMENT OF PEOPLE:
The post holder will be expected to:
· Support the professional development of a group of Educational Psychologists, Trainee EPs and Assistant EPs through supervision, and where appropriate, responding to their training needs.
· Ensure that a consistent high quality service is delivered across the county in collaboration with the Principal Educational Psychologist.
· To take a lead, together with the Principal Educational Psychologist (PEP), in the management of work of the educational psychology team, including work allocation, monitoring, casework supervision and overseeing and evaluating early intervention initiatives.
· Support the service’s quality assurance (QA) processes in collaboration with the Principal Educational Psychologist.
	· As required

	CREATIVITY & INNOVATION:
	The post holder will be expected to:
· Support the PEP with design and implementation of DfE reform within the context of the EPS (i.e. Expert at Hand model).
· Adopt a solution-oriented approach in the analysis and resolution of complex issues and take a proactive approach to the application of psychology.
· Demonstrate excellent communication skills (verbal and written) with a range of audiences including children, parents/carers, staff in schools, other professionals and colleagues. 
· Deploy effective multi-tasking and time management skills to balance a number of competing demands.
· Be committed to finding ways to build capacity within educational settings through training, consultation and creative problem solving.
· Use innovative accessible tools to elicit the views of children/young people who may have social communication needs, be non-verbal or anxious when talking to professionals. 
· Provide high-quality casework, at statutory, non-statutory and post-statutory level. 
· Be committed to inclusive philosophy and strengths-based practice, willing to challenge discrimination and promote the rights of children and families.
	· Ongoing

	CONTACTS & RELATIONSHIPS:
· Show understanding of HEPS shared team values, and conduct themselves in a manner that’s consistent with these: ‘‘Our mission is to apply psychology with kindness, empathy, and relational understanding to empower schools, families, and young people across Herefordshire. Through collaborative, reflective, and evidence-informed practice, we create safe spaces for communication, promote inclusion and wellbeing, and inspire positive systemic change so that every child and young person can thrive and reach their potential.’
· Ensure there are effective links with the wider teams in Children’s Services to share relevant information about providers and maintain consistent approaches to the Local Offer and the application of Council policy.
· Attend panels and meetings with staff from a range of services to further SEN processes and support development of council priorities. 
· Work very closely with other members of SEND Services and work collaboratively with colleagues in Health/CAMHS, specialist teachers, inclusion outreach, the Virtual School and Social Care. 
· On a daily basis, the post holder will build rapport quickly and form good working relationships with colleagues in settings, parents/carers, children and young people.
· Relationships will frequently require collaboration, sensitivity and excellent communication skills. At times the post holder will be trying to negotiate compromise and build trust to find positive ways forward.
	· Ongoing

	DECISIONS – Discretion & Consequences:
· The post holder will have some professional autonomy to deliver psychological services across a cluster of schools/settings, within a specified framework and subject to regular enhanced supervision with the PEP.
	· Ongoing

	RESOURCES:
· The post holder will ensure requests for operational resources and electronic/IT equipment are within budget restrictions as agreed by the Principal EP.
	· Ongoing

	WORK DEMANDS:
Work subject to deadlines involving changing problems, circumstances, or demand. This could be jobs covering one or more area of work or programme of tasks or those where emergency interventions occur that can cause significant change to the work

The post holder will need to:
· manage a range of activities simultaneously i.e. complete EP casework as well as delivering training sessions, attend panels/meetings, provide supervision and quality assurance, etc., as specified in this document. 
· Manage their own time effectively, working under pressure to deadlines and to take responsibility for their own professional development.
· Be able to work as part of a hybrid model, including travelling between schools and settings on a day to day basis and complete admin at home or in an office, attending regular meetings at council and other settings across the county.
· Ensure they work within the guidance set out for them by the council and by their line manager.  
· Be an active team player within the EP Service and a highly effective contributor to a range of multi-agency teams, working towards shared goals and changing priorities.
· Demonstrate a positive and unprejudiced attitude towards all sections of the community with a positive approach to tackling institutional and personal prejudices.
· Promote safeguarding, equality and diversity in all aspects of the Educational Psychology Service.
· Recognise the responsibilities of their role as a Local Authority Officer as well as an advocate for children and families, acknowledging that this can sometimes bring tensions.
	· Ongoing

	PHYSICAL DEMANDS:
Work requiring normal physical effort with periods of substantial effort; OR normal physical effort occasionally in awkward postures OR prolonged effort in a constrained position involving considerable manual dexterity

The post holder will 
· Be required to travel to settings out in the community, therefore, a full and valid driving license is required.
· Spend periods of time concentrating on report writing and responding to email traffic/calls from a wide range of colleagues.
	· Ongoing

	WORKING CONDITIONS:
Work normally performed in a heated, lit, and ventilated indoor environment; may be exposed to occasional noise or outside conditions. (Normal office or home working environment. Exposure to outside conditions and noise are rare).

The post holder will:
· Be classed as a ‘hybrid’ worker, traveling between schools and settings and completing admin tasks at home or in a designated council office in Herefordshire with their base being Plough Lane Offices.
· Attend meetings and undertake work across the county, using smart-working approaches including hot-desking and shared electronic diary.

	· Ongoing

	WORK CONTEXT:
Work potentially involves some risk to personal safety of injury, illness or health problems arising from the environment or the public/clients

The post holder will need to:
· Visit schools and settings daily.
· Undertake home visits in line with the service lone worker policy.
· Demonstrate safe and professional use of electronic casework files with appropriate level of confidentiality for sensitive information in line with GDPR. 
· Work in line with the HCPC ‘Standards of Conduct, Performance and Ethics’ (2016) as well as the British Psychological Society Code of Ethics.
	· Ongoing




	This job description sets out the duties of the post at the time when it was drawn up.  Such duties may vary from time to time without changing the general character of the duties or the level of responsibility entailed.  Such variations are a common occurrence and cannot of themselves justify a reconsideration of the grading of the post.
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Person Specification


	Requirements
	Essential or   Desirable
	Identified by

A – Application I – Interview

	Qualifications and Training

	Postgraduate qualification in Educational Psychology and HCPC registered.

N.B. There are three essential qualifications you must have to apply:
1. Have completed a MSc in Educational Psychology or a doctoral training course in educational psychology (DEdPsy).
2. Currently registered with the HCPC as a qualified educational psychologist.  
3. You must have worked as an educational psychologist for at least 5 years post qualification/HCPC registration.  
	Essential
	A

	Enhanced DBS check.
	Essential
	A

	Full and valid driving license and use of a car.
	Essential
	A

	IT skills
	Essential
	A/I

	Experience & Knowledge

	Some knowledge of relevant legislation and its implications.
	Desirable
	A/I

	Knowledge of a wide range of evidence-based interventions to support children’s learning, development and well being.
	Essential
	I

	Excellent verbal and written communication skills across a range of situations and audiences.

	Essential
	A/I

	Skills and Abilities

	Ability to plan, deliver, monitor and evaluate an efficient and effective high-quality offer, and a range of strategies to children and families countywide, which promote emotional wellbeing, attainment and positive outcomes for children and young people with additional educational needs.
	Essential
	A/I

	Experience of working with children and young people across a broad range of ages and special educational needs.
	Essential
	A/I

	Communicate clearly and summarise and explain complex psychological ideas.
	Essential
	A/I

	An ability to train adults in areas relating to educational psychology practice.
	Desirable
	A

	Generate new ideas through the application of psychology, problem solving skills and processes to support and guide staff in creating change/delivering positive outcomes for CYP.
	Essential
	I

	Demonstrate drive and commitment, displaying a high level of integrity and resilience.
	Essential
	A/I

	An ability to influence the thinking and perspectives of others through an appropriate balance of support and challenge.
	Desirable
	I

	Engender the confidence of schools, settings, parents and carers through holistic thinking and respectful collaborative working.
	Essential
	I

	Identify opportunities and roles for the service aimed at building capacity within school settings.
	Desirable
	A/I

	Other Factors

	Work well independently as well as part of a team, organise workload effectively and meet deadlines.
	Essential
	A/I

	Demonstrate high standards in relation to ethical practice, workload management, and commitment to working in partnership to enhance the outcomes for vulnerable children and young people.
	Essential
	A/I

	Meet the key roles and responsibilities outlined in the job description above.
	Essential
	A/I




All council staff have a duty to promote the welfare of children, young people, and adults with care and support needs at risk of abuse and neglect who cannot take steps to protect themselves. Ensuring you attend mandated safeguarding children and safeguarding adults training to enable you to recognise the concerning behavior, know how to talk about it, and consent/duty to share information effectively. You will also learn about the legalities and procedures the social care staff can take.
















Our Values and Behaviours

The council’s THRIVE core values are our guiding principles and beliefs that shape our culture and behaviour within the council. ​They help us to achieve our Council Plan vision “do our best for Herefordshire” acting as our DNA and the “way that we do things around here”.  We expect all colleagues to act as a role model by living our values and setting an example for others.  ​Our values strive to promote a thriving workforce by fostering a culture of trust, being honest and responsible, inclusive, valuing people and resources and leading with empathy. 

Trust - Developing and maintaining relationships based on a culture of transparency and open communication. Supported by integrity and the confidence that you are reliable and fulfil commitments.
Honesty - Demonstrating truthfulness, integrity, and transparency in all communications, decisions, and relationships. Being trustworthy, reliable, and accountable for your actions. Acting with sincerity and fairness, even in challenging situations.
Responsibility - Taking ownership of individual and collective actions, decisions, and delivering on commitments. Being reliable, fulfilling obligations and being accountable for outcomes and results. Proactively contributing to the achievement of your own, the team and council goals.
Inclusivity - Embracing diversity, equity and inclusion by recognising and valuing the unique perspectives, backgrounds and experiences of our staff, customers and residents. Creating an environment where every individual is valued, respected and can belong.
Value - Upholding high standards, ethics and integrity to guide our actions and decisions. Demonstrating commitment to creating and delivering value in our work by recognising and appreciating each other, our resources, processes, customers, community and environment.
Empathy - Demonstrating a genuine and caring understanding of others' feelings, perspectives, and experiences. Listening attentively, acting with compassion, supporting with respect and kindness and considering the impact of our actions on others.
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