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	PERSON SPECIFICATION


	All candidates will be considered on their ability to meet the requirements of the person specification
	Essential criteria
	Method of Assessment*

	Experience
	· Successfully operating within an advisory HR team, providing timely HR advice and support to managers and customers across a range of people issues

· Building and maintaining effective working relationships both internally and externally

· Developing and reviewing HR / OD policies and processes, to ensure that they meet business needs whilst complying with employment legislation and best practice

· Leading and participating in projects and / or change programmes

· Working collaboratively with trade union representatives on HR issues

· Effectively handling sensitive employee relations issues, including sickness absence, discipline and grievance up to hearing and appeal stage

· Strong knowledge of UK employment legislation

· Undertaking job evaluation in line with the appropriate process and documentation schemes

· Designing and delivering training sessions which accommodate varying levels of experience and skills

· Providing, interpreting, monitoring and presenting workforce data
	AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I



	Skills and Abilities

Including personal attributes
	· A solutions-focussed approach to ER casework and change management activities which meets business needs

· Ability to deliver a variety of work at pace and on time, without compromising on quality

· Excellent influencing, negotiation and communication skills at all levels

· Ability to make sound judgements on business need, including where limited information is available

· Ability to work effectively and positively as a team, as well as from your own initiative

· Ability to routinely reflect on your practice and to apply your learning in order to continuously improve

· A positive, can-do attitude together with a strong customer service ethos and a desire for continuous improvement

· Effective research, analysis and presentation skills

· Excellent ICT skills

· Good project management skills
	AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF/I

AF

AF/I

	Qualifications and Training

Including professional qualifications
	· Relevant Level 3 qualification or 2 A Level passes or equivalent

· Level 5 CIPD qualification (including working towards) or equivalent experience and evidence of continuous professional development 
	AF

AF

	Other Factors

e.g. ability to work shifts, physical requirements (with adaptations where appropriate), ability to drive, ability to travel around county, etc.)
	· Commitment to keeping up to date with business changes and HR legal/policy/process changes relevant to the role

· A willingness to work flexibly with other team members to meet work priorities 

· Flexibility to work in different work locations to attend meetings as required
	AF

AF

AF

	Manager Signature:
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	Date:
	January 2026

	Manager Name:
	Julie Bridgewater
	Job Title:
	Head of People


*Method of Assessment: AF = Application Form; I = Interview


Date Person Specification last reviewed 

January 2026
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